
1” 4 I llllllllllllllllllllllllllIlllllllllllllllllAl~lllllllllll 
0 0 0 0 1  5 6 0 1  7 n u l  

COMMISSIONERS 
BOB STUMP -Chairman 

BRENDABURNS 
BOB BURNS 

GARY PIERCE L#.”””.._” -.. ---- 

ARIZONA CORPORATION COMMISSION 
R E c E f v E D 

SUSAN BITTER SMITH 

2014 SEP 19 P 3 43 
To: Docket Control A Z  CORP COMMtSSliiN 

DOCKET CONTZOL 
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Please docket the attached /2< customer comments regarding the above filed case. 

Customer comments can be reviewed in E-docket under the above docket number. 

Filed by: Utilities Division - Consumer Services 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Phone: Investigator: Tom Davis - .  . 

Priority: Respond Within Five Days 

- Fax: 

Opinion - NO. 2014 - 118548 Date: 911 0/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 
First: Last: 

Complaint Bv: Richard W h itti ngton 
Account Name: Richard Whittington 

Street: 
City: Sun City West 

State: Az Zip: 

Home: 

Work: (000) 000-0000 

CBR: 
- is: 

Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
W-01303A-09-0343 AND SW-01303-09-0343 ***** ***** 

Name of Docket: W-01303a-09-0343 & SWOl303a-09-0343 
Name of Utility Company: EPCOR water 
Position: Con 

I do not think we should be paying the cost of other communities water systems installations. Our water system 
has been paid off many years ago and we do not have additional charges for its installation. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/10/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 911 0/2014 

ODinionNo. 2014 - 118548 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

- Fax: 

~~ 

NO. 2014 - 118553 Date: 9/11 /2014 Opinion - 
ComDlaint DescriDtion: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint Bv: Tom Wills 
Home: (000) 000-0000 Account Name: 

nla Work: (000) 000-0000 Street : 
Sun City West CBR: City: 

State: Az Zip - is: 

Utility Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. W-01303A-09-0343 & SW-01303A-O9-0343********************** ....................... 

Name: Tom wills 

Address: 
Phone: 
CityStateZip: Sun city west az 
Cell: 
Docket: 
DocketNo : 
Utility: Epcor 
Position: Pro 
Email: 
Comments: 

Date: 9-1 0-1 4 

Docket No. W-01303A-09-0343 and SW-01303A-09-0343 
Docket No. W-01303A-09-0343 and SW-01303A-09-0343 

Docket No. W-01303A-09-0343 and SW-01303A-09-0443 I have owned a home in Corte Bella since 2007. When 
EPCOR took over Arizona American Water Company, my water bills increased drastically. I support 100% 
having EPCOR consolidate the rate structures for all of the Company's districts (Agua Fria, Anthem, Mohave, 
Sun City and Sun City West) into one rate structure. That seems like the only FAIR option for everyone. I don't 
know why there should even be a question about this. It should just be divided equally among all customers. 
Thanks Tom Wills 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Opinion noted and filed in Docket No. W-01303A-09-0343 & SW-01303A-09-0343. closed 
*End of Comments* 

Date Completed: 911 112014 

ODinionNo. 2014 - 118553 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax. 

Opinion No. 2014 - 118555 Date: 911 112014 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Bob & Deb Unternaehrer 
Account Name: Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip. - is: 

~~ 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contactphone: . , 

Nature of Complaint: 
DOCKET NO. W-01303A-09-0343 & SW-O1303A-09-0343********************** *********e************* 

From: Bob Unternaehrer 
Sent: Thursday, September 11,2014 5:58 AM 
To: Utilities Div - Mailbox; Bob Stump; Gary Pierce; Susan Bitter Smith; Brenda Burns; Bob Burns 
Subject: Water rate increases 

Ref: 
Docket numbers SW-Ol303A-09-0343 for the wastewater case and WS-O1303A-14-0010 for the water case 

Please do not allow the proposed rated increase for water and sewer in Sun City by EPCOR water. I am a snow 
bird and should be allowed to NOT pay waste water charges when not using any household water when gone for 
the summer without all the hoops to jump thru as required by EPCOR. I have also had meter failures which 
EPCORE would not allow refund of the excess water charges. 

Blue Skies 
Bob and Deb Unternaehrer 
Brunwirk !+ Sun City Az. 

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-01303A-09-0343 & SW-01303A-09-0343. closed 
*End of Comments* 



ARIZONA CORPORATION COM MISS ION 
UTILITY COMPLAINT FORM 

Date Completed: 9/11/2014 

ODinionNo. 2014 - 118555 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 
~~ 

NO. 2014 - 118556 Date: 9/11/2014 Opinion - 
Comolaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint BY: Ken & Charlotte Weisser 
Account Name: 
Street: 
City: 
State: Az Zip: - Is: 

Home: (000) 000-0000 

n/a Work: (000) 000-0000 

Sun City CBR: 

Utili@ Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: I. 

Nature of Complaint: 
DOCKET NO. W-01303A-09-0343 & SW-O1303A-09-0343********************** ....................... 

From: The "Weisser Choice" Team 
Sent: Wednesday, September 10,2014 7:Ol PM 
To: Bob Stump; Gary Pierce; Susan Bitter Smith; Brenda Burns; Bob Burns 
Cc: Utilities Div - Mailbox 
Subject: re: Docket numbers SW-01303A-09-0343 for the wastewater case and WS-01303A-14-0010 for the 
water case 

We have lived in Sun City for over 14 years and we oppose consolidation, system improvement benefits & the 
adjuster mechansims in Epcor Water & Wastewater Rate Cases. While claims may be made that consolidation 
of our water districts are similar to APS consolidation, this is not true; our water and waste water systems are 
separate from one another and in most cases cannot even be linked to provide backup support. We have been 
here for over 50 years and should not have to pay for growth outside of our Community. 

EPCOR Water is requesting a rate increase for Sun City water (in addition to the wastewater increase) of 
approximately $3.82 per month, they are also asking for another $3.80 per month or so for system improvement 
benefits, commonly referred to as infrastructure. 
Adjuster mechanisms allow rates to go up between rate cases as utility companies want to be protected for 
declining usage and other unfavorable factors. 

Although we are not opposed to reasonable rate increases, we vehemently oppose consolidation, system 
improvement benefits & the adjuster mechansims requested by EPCOR. As you know, Sun City is a retirement 
community and most of our citizens are on fixed incomes. As our elected commissioners, please vote against 
consolidation, system improvement benefits & the adjuster mechansims in Epcor Water & Wastewater Rate 
Cases! 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Thank you, 
Ken R Charlotte Weisser 

Sun City, AZ 

*End of Complaint* 

Utilities' Resoonse: 

Investiuator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-01303A-09-0343 & SW-OI303A-09-0343. closed 
*End of Comments* 

Date Completed: 9/11 /20 14 

ODinionNo. 2014 - 118556 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Phone: Investiaator: Carmen Madrid 

Priority: Respond Within Five Days 

- Fax: 

~ 

NO. 2014 - 118554 Date: 9/11/2014 Opinion - 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Robert W. Ludka 
Account Name: Home: (000) 000-0000 

nla Work: (000) 000-0000 Street: 
Sun City CBR: Citv: 

State: A2 Zip: - is: 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. W-01303A-09-0343 & SW-O1303A-09-0343********************** ....................... 

From: Robert Ludka 
Sent: Thursday, September 11, 2014 8:02 AM 
To: Bob Stump; Gary Pierce; Susan Bitter Smith; Brenda Burns; Bob Burns 
Cc: Utilities Div - Mailbox 
Subject: Docket numbers SW-01303A-09-0343 for the wastewater case and WS-01303A-14-0010 for the water 
case 

All, 

My name is Robert W. Ludka. I am a Sun City, Arizona resident living at 

This to notify you that I and my wife are against the proposed consolidation cases pending before the 
Commission. We request that you vote against these measures as they would mean a significant increase in 
monthly rates (possibly as high as 90%) for homeowners in this retirement community where monthly income is 
fixed. 

Sincerely yours, 

Robert W Ludka 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and DisDosition: 
Opinion noted and filed in Docket No. W-01303A-09-0343 8, SW-01303A-09-0343. closed 
*End of Comments* 

Date Completed: 911 112014 

-No. 2014 - 118554 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiclator: Tom Davis Phone: 

Priority: Respond Within Five Days 

. .  - Fax: -- 

Opinion No. 2014 - 118641 Date: 9/15/2014 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 
First: Last: 

Complaint By: Donald Schordje 

Street: 
City: 
State: 

Home: (000) 000-0000 

Work: (000) 000-0000 
Account Name: Donald Schordje 

Sun City CBR: 

Az Zip: - is: E-Mail 

Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Donald Schordje 
Date: Sun, Sep 14,2014 at 8:24 PM 

Subject: EPCOR proposed consolidation requests. 
To: bstump@azcc.gov, gpierce@azcc.gov, sbittersmith@azcc.gov, bburns@azcc.gov, rburns@azcc.gov 
Dear Commissioner, 

I am opposed to EPCOR's proposed consolidation requests (Docket Numbers SW-01303A-09-0343 and WS- 
01303A-14-0010) which would unfairly substantially raise my water and waste water bills. 

As a resident of Sun City, our annual Recreation Center fees will also be affected since the consolidation would 
also raise the fees to our seven centers and eight golf courses. It is unfair to raise our rates to pay other 
communities bills and give EPCOR carte blanche to use our assessments for purposes that do not affect our 
community. 

Please vote no on consolidation. 

Sincerely, 
Donald Schordje 

sun w y ,  HZ 
*End of Complaint* 

Uti I ities' Response: 

mailto:bstump@azcc.gov
mailto:gpierce@azcc.gov
mailto:sbittersmith@azcc.gov
mailto:bburns@azcc.gov
mailto:rburns@azcc.gov


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 9/15/2014 

QDinionNo. 2014 - 118641 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Phone: 
I 

Investigator: Tom Davis 

Priority: Respond Within Five Days 
I 

I 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
From: Diane Kingsley 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

~ ~~ 

Opinion No. 2014 - 118629 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Diane and William Ki n g s I e y 
Account Name: Diane and William Kingsley Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Sun City West CBR: I 

State: Az Zip: - is: E-Mail 

i Sincerely, 
1 Diane and William Kingsley 

Sun City West, AL 
*End of Complaint* 

Utilities' Response: 
I 

Contact Phone: 

I Investigator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Sent: Friday, September 12, 2014 5:40 PM 
To: Utilities Div - Mailbox 
Subject: Docket # 09-0343 

I would like to voice my opinion regarding consolidation of the 5 water districts - I am in favor of consolidation as 
it would lower our monthly water bill. We moved to Corte Bella 2 years ago and expected our water bill to go 
down since we no longer had a pool nor grass in our front and back yard. Unfortunately, our water bill is much 
higher than it was with City of Phoenix even though we are using less water each month. I think letting Anthem 
spin off has affected Corte Bella residents negatively. There is now a smaller pool of homeowners for EPCOR to 
recoup their costs. 

I also don't know why it is so expensive for sewer, which EPCOR leases from Sun City West. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 9/15/2014 

QpinionNo. 2014 - 118629 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2014 - 118652 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 
First: Last: 

Complaint By: Judy Wallace 
Account Name: Judy Wallace 

Street: 
City: Sun City 

State: Az Zip: 

Work: (000) 000-0000 

CBR: 
- is: E-Mail 

Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Util-PublicComment 
Sent: Monday, September 15,2014 4:17 AM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name: Judy Wallace 
Date:9/1512nl A 
Address 
Phone 
CityStateZip:Sun City, AZ 
Cell: 
Docket:Wastewater Rate Design Examination 
DocketNo:W-Ol303A-09-0343 and SW-0303A-0-0343 
Utility:EPCOR 
Position:Con 
Email 

Comments:Please, DO NOT, impose any increase in the waste water rates of the residents in Sun City. Most of 
us are on a limited budget and this will negatively impact our quality of life. Taxes, food, and a lot of other things 
are increasing and this could likely cause many citizens to turn to Government assistance. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 911 5/2014 

ODinionNo. 2014 - 118652 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118650 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

H. James and Dianne Angrick Complaint Bv: 
Account Name: H. James and Dianne Angrick Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Sun City West CBR: 
State: Az Zip: - is: E-Mail 

~~ 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: H. James Angrick 
Sent: Monday, September 15,2014 8:07 AM 
To: Bob Stump; Gary Pierce; Susan Bitter Smith; Brenda Burns; Bob Burns 
Cc: Utilities Div - Mailbox 
Subject: Subject: Epcor SW-01303A-09-0343 and WS-01303A-14-0010 

Please vote against the Epcor proposal to group Sun City West with other water and sewer systems. 

I cannot afford a rate increase for no reason other than to reduce rates for other systems. 

H. James and Dianne Angrick 

Sun City West, AL 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 9/15/2014 

QDinionNo. 2014 - 118650 



ARIZONA CORPORATI ON COMMISSION 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118649 Date: 9/15/2014 
Complaint DescriRtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Carlier & Joan Roberts Lauer Complaint BY: 
Account Name: NelMarie Melville Home: (000) 000-0000 

Street: unknown Work: (000) 000-0000 

City: Sun City CBF 

State: Az Zip: - is: E-Mail 

Utili@ Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contactphone ~ , 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-O1303A-09-0343 

From: carl/joan lauer/robertson 
Sent: Sunday, September 14,2U14 12:03 PM 
To: Bob Stump; Utilities Div - Mailbox 

Subject: Two votes herewith OPPOSING the EPCOR WATER proposals Docket numbers SW-0 
WS-01303A-14-0010 

RE: The EPCOR WATER CO., WATER-WASTEWATER PROPOSALS 
Docket numbers: SW-01303A-09-0343; WS-01303A-14-0010 

TO: ACC, Commissioners Wing, 1200 W Washington Street, 2nd Floor, Phoenix AZ 85007 

RE: Docket numbers: SW-01303A-09-0343; WS-01303A-14-0010 

We, Carlier Lauer & Joan Robertson-Lauer, Residents of Sun City, AZ, 

* OPPOSE the inappropriate EPCOR WATER-WASTEWATER proposals referenced above 
*We OPPOSE the CONSOLIDATION of water districts 
*We OPPOSE the proposed RATE INCREASES 
*We OPPOSE the proposed SIB SYSTEM entirely 
* We OPPOSE the proposed significant ADJUSTER MECHANISMS entirely 

We, Carlier & Joan, concur with the AZ Corp. Commission regarding the UNCONSTITUTIONAL 
System proposed. 

Sincerely, 

303A-09-0343; 

TY of the SIB 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Carlier Lauer & Joan Robertson-Lauer 
( two Residents of Sun City, AZ ) 

*End of Complaint* 

Utilities' Response: 

Investinator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 9/15/2014 

Opinion& 2014 - 118649 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Tom Davis Phone: 

Priority: Respond Within Five Days 

- .  Fax: 

Opinion No. 2014 - 118649 Date: 9/15/2014 
Complaint Descrigtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Carlier & Joan Roberts Lauer Complaint By: 

Account Name: NelMarie Melville Home: (000) 000-0000 

Street: unknown Work: (000) 000-0000 

City: Sun City CBR 
State: AZ Zip: - is: E-Mail 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: carl/joan lauer/robertson ~ 

Sent: Sunday, September 14,2014 12:03 PM 
To: Bob Stump; Utilities Div - Mailbox 

Subject: Two votes herewith OPPOSING the EPCOR WATER proposals Docket numbers SW-01303A-09-0343; 
WS-O1303A-14-0010 

RE: The EPCOR WATER CO., WATER-WASTEWATER PROPOSALS 
Docket numbers: SW-01303A-09-0343; WS-01303A-14-0010 

TO: ACC, Commissioners Wing, 1200 W Washington Street, 2nd Floor, Phoenix AZ 85007 

RE: Docket numbers: SW-O1303A-09-0343; WS-01303A-14-0010 

We, Carlier Lauer & Joan Robertson-Lauer, Residents of Sun City, AZ, 

* OPPOSE the inappropriate EPCOR WATER-WASTEWATER proposals referenced above 
*We OPPOSE the CONSOLIDATION of water districts 
*We OPPOSE the proposed RATE INCREASES 
*We OPPOSE the proposed SIB SYSTEM entirely 
* We OPPOSE the proposed significant ADJUSTER MECHANISMS entirely 

We, Carlier & Joan, concur with the AZ Corp. Commission regarding the UNCONSTITUTIONALITY of the SIB 
System proposed. 

Sincerely, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Carlier Lauer & Joan Robertson-Lauer 
( two Residents of Sun City, AZ ) 

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 911 51201 4 

ODinionNo. 2014 - 118649 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118645 Date: 911 5/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: NelMarie Melville 
Account Name: NelMarie Melville Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: - is: E-Mail 

utility Company. EPCOR Water *AAWC 

Contact Name: 

Nature of Complaint: 

Division: Water 

DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

Contact Phone: 

From: Nelmarie Melville 
Subject: EPCOR water Docket SW-O1303A-OY-u343 and WS-01303A-14-0010 
Date: September 14, 2014 at 12:53:11 PM MST 
To: bstump@azcc.gov 

I urge to not support the consolidation and to not approve the SIB. It is unconstitutional and will hurt the 
residents of Sun Cities who can little afford any more increases. We are living on the edges already with 
increases on everythingd needed to even live here. You cannot forget that Del Webb, 60 plus years ago, 
created Sun City and this south west would still be a dry dessert if it were not for the Sun Citians who settled 
here and made it what it is today. You cannot approve these "for power, control and greed" measures that can 
destroy what Del Webb created. 
Respecffully, and hopefully, NelMarie Melville, 
*End of Complaint* 

, Sun City A 1. Phone 

Utilities' Response: 

Investiaator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 911 5/2014 

ODinionNo. 2014 - 118645 

mailto:bstump@azcc.gov
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

- Fax 

Opinion - NO. 2014 - 118643 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

NIA Not Applicable 

First: Last: 

Complaint By: Donna Peasley 
Account Name: Donna Peasley Home: (000) 000-0000 

Street: unknown Work: (000) 000-0000 

City: unknown CBR: 
State: Az Zip: unknown - is: E-Mail 

~~ 

Utilitv Company. EPCOR Water * M W C  
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-O1303A-09-0343 

From: Donna Peasley 
Sent: Saturday, September 13,'2014 5:48pM 
To: Donna Peasley 
Subject: Epcor -SW-O1303A-09-0343 and WS-Ol303A14-0010 

We certainly do not want price increases that Epcor wants - I am on a very low income - I am not getting any 
raises - neither should Epcor. They just had a big increase they don't need another one. 

Please think about the retirees and turn down their request. 

Donna Peasley 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 9/15/2014 

ODinionNo. 2014 - 118643 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118660 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 
Complaint By: Penny Williams 
Account Name: Penny Williams Home: (000) 000-0000 

Street: nla work: 

citv: Sun City CBR 
State: Az Zip: - is: E-Mail 

utility Com~any. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 AND W-01303A-09-0343 

Contact Phone: 

From: Penny Williams 
Sent: Friday, September 12,2014 2:28 PM 
To: Utilities Div - Mailbox 
Subject: 090-0343 

I’m a resident of Sun City West and have heard from neighbors in the adjacent community of Corte Bella about 
their extremely high water bills. This apparently results from a rate structure that passes the costs of system 
improvements and new construction directly to the residents of specific water districts rather than apportioning 
costs equally among all Epcor customers. 

This seems like an inequitable rate structure. It’s hard to understand why two adjoining communities with nearly 
identical geographic characteristics are billed for water at radically different rates. If I decided to build a home 
on top of a mountain where no water service was available, I would understand being required to pay the cost of 
construction to deliver water to that single property. However, it’s harder to understand why I pay $70 a month 
for water if I live on one side of the road, and $250 a month if I live on the other side. 

This summer, there were at least two transformer failures that I’m aware of in our area. APS also had to repair 
storm damage in many parts of the Valley, as well as run service to a number of new subdivisions. So far as I’m 
aware, APS did not raise the rates of only those customers who required new transformers, poles or electric 
service lines. Those costs will be factored into the future rate base and shared equally by all customers. 

I am sure there are reasons for Epcor’s rate design that I do not fully appreciate. However, from my perspective 
as a customer, I think it’s more equitable to distribute costs at least somewhat equally among everyone using 
water. I realize this approach would increase my water bill. I don’t want a rate increase any more than anyone 
else, but I would understand the necessity for it. 
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Penny Williams 
Sun City West 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 9/15/2014 

C&hhNo. 2014 - 118660 
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~~ 

Investiaator: Tom Davis Phone, 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118649 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Carlier & Joan Roberts Lauer Complaint Bv: 
Account Name: NelMarie Melville Home: (000) 000-0000 

Street: unknown Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip - is: E-Mail 

~~ 

Utili& Companv. EPCOR Water *AAWC 
Division: Water 
Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: carl/joan lauer/robertsor 
Sent: Sunday, September 14, LU14 12:03 PM 
To: Bob Stump; Utilities Div - Mailbox 

Subject: Two votes herewith OPPOSING the EPCOR WATER proposals Docket numbers SW-01303A-09-0343; 
WS-O1303A-14-0010 

RE: The EPCOR WATER CO., WATER-WASTEWATER PROPOSALS 
Docket numbers: SW-01303A-09-0343; WS-01303A-14-0010 

TO: ACC, Commissioners Wing, 1200 W Washington Street, 2nd Floor, Phoenix AZ 85007 

RE: Docket numbers: SW-01303A-09-0343; WS-01303A-14-0010 

We, Carlier Lauer & Joan Robertson-Lauer, Residents of Sun City, AZ, 

* OPPOSE the inappropriate EPCOR WATER-WASTEWATER proposals referenced above 
*We OPPOSE the CONSOLIDATION of water districts 
*We OPPOSE the proposed RATE INCREASES 
*We OPPOSE the proposed SIB SYSTEM entirely 
* We OPPOSE the proposed significant ADJUSTER MECHANISMS entirely 

We, Carlier & Joan, concur with the Az Corp. Commission regarding the UNCONSTITUTIONALITY of the SIB 
System proposed. 

Sincerely, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Carlier Lauer & Joan Robertson-Lauer 
( two Residents of Sun City, AZ ) 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/15/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 9/15/2014 

QDinionNo. 2014 - 118649 
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Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118662 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint By: Joseph I rrga ng 
Account Name: Joseph I rrgang Home: (000) 000-0000 

Street: unknown Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: unknown - is: E-Mail 

Utility Company. EPCOR Water * M W C  
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 AND W-01303A-09-0343 

Contact Phone. 

From: IIirr@aol.com 
Sent: Monday, September 15,2014 10:31 AM 
To: Utilities Div - Mailbox 
Subject: Docket numbers SW-01303A-09-0343 and WS-01303A-14-0010 

Corporation Commission Member 
I am opposed to the combining of water and waste water systems by Epcor and with other districts. I have seen 
first hand how this works in Prescott valley and other communities. First the corporation starts including 
unprofitable districts into the system to increase the rates then request/ demand water conservation and because 
the volume usage decreases request immediate relief from the Commission for a rate increase. This caused the 
combined water rate and sewer rate in Prescott Valley to almost double on a monthly basis. Fountain Hills has 
also experienced this type of increase. Sun City residents are on fixed incomes and cannot withstand this type of 
increase. Our HOA will require an increase in assessments to cover the current increase in Epcors rates. This is 
affecting how our neighbors will survive as their budgets fall short of their Social Security and retirement 
benefits. 
The Corporation Commission has been The Best Friend of corporation since I move to Arizona in 1956. Please 
support your fellow residents by denying this Application Docket numbers SW-01303A-09-0343 for the 
wastewater case and WS-01303A-14-0010 for the water case. 

Joseph lrrgang 
Sun City resident 

cc:Bob Stump, Chair 
Gary Pierce 

mailto:IIirr@aol.com
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Susan Bitter Smith 
Brenda Burns 
Bob Burns 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/15/14: Entered for the record and docketed 
*End of Comments* 

Date Completed: 911 51201 4 

OpinionNo. 2014 - 118662 
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Investigator: Richard Martinez Phone 

Priority: Respond Within Five Days 

- Fax: 

Opinion No. 2014 - 118666 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 
First: Last: 
Michael J. and Linda L Schmidt Complaint By: 

Account Name: Michael J. and Linda L. Schmidt Home: (000) 000-0000 

Street: na 

citv: Sun City 

State: Az Zip 

work: 

CBR: 
- is: Cellular 

utili@ Comvanv. EPCOR Water *AAWC 
Division: Water 
Contact Name: Contact Phont , 

Nature of Complaint: 
DOCKET NO. W-01303A-09-0343; WS-01303A-14-0010 

From: Linda Schmic 
Sent: Tuesday, September 09,2014 6:09 PM 
To: Bob Burns; Susan Bitter Smith; Gary Pierce; Bob Stump; Brenda Burns 
Cc: Utilities Div - Mailbox 
Subject: Re: Wastewater Rate Design Examination 

Dear Commissioner, 

We want to make our feeling perfectly clear on the rate increase issue. We are part of the Sun City family that 
would be affected. I will tell you that most of the people in Sun City are on a limited and fixed income, as we 
are. We can't afford to pay double the amount we are currently paying for water usage. 

Re: DOCKET NO. SW-01303A-09-0343; WS-01303A-14-0010 
Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the EPCOR wastewater 
districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would experience a 90% 
rate increase if full-district consolidation was to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs for the Sun City 
District of $9.3 Million over the next five years. If a full consolidation were to take place, Sun City users would 
be required to pay an additional $22.5 Million over the noted five-year period. We cannot and should not be 
required to subsidize other districts for poor planning and choices. 
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Thank you for your consideration and a vote to deny full consolidation of the EPCOR wastewater districts. 

We are opposed to full consolidation of all EPCOR wastewater districts. 

Respectfully yours, 
Michael I .Schmidt and Linda L. Schmidt 
Zip Code. 
*End of CcllI Iplallit* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
911 5 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 9/15/2014 

ODinionNo. 2014 - 118666 
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Investiqator: Richard Martinez - .  Phone: I Fax: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118657 Date: 9/15/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint By: Harlan & Dortha Klaahsen 
Account Name: Harlan & Dortha Klaahsen Home: (000) 000-0000 

Street: Work: 

City: Sun City CBR: 

State: Az Zip: - is: E-Mail 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket numbers: SW-01303A-09-0343 and WS-O1303A-14-0010 

From: Dottie 
Sent: Tuesday, September 09,2014 4:48 PM 
To: Bob Stump 
Cc: Utilities Div - Mailbox 
Subject: Docket numbers SW-01303A-09-0343 and WS-01303A-14-0010 

As a resident of Sun City, I oppose Docket numbers SW-O1303A-09-0343 and WS-01303A-14-0010 which is for 
Consolidation, SIB and Adjuster Mechanisims in Epcor Water and Wastewater Rate Cases. 

EPCOR Water is seeking not only rate increases in water and wastewater in these cases, but they are also 
seeking significant Adjuster Mechanisms and a System Improvement Benefits (“SIB’) mechanism that will more 
than double the rate increases proposed over the next 5 years in the water case. 

We have been fighting consolidation for years and don’t understand why this issue is not laid to rest. We do not 
want consolidation. Please hear us. 

Thank you. 

Harlan and Dortha Klaahsen 

Sun City, AL 
*End of Complaint* 

Uti I i ties’ ResDonse: 
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Investiaator's Comments and Disposition: 
911 5 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 911 51201 4 

ODinion,No. 2014 - 118657 
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Investiaator: Richard Martinez Phone:. 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118658 Date: 911 5/2014 
ComDlaint DescriDtion: 08Q EPCOR 

N/A Not Applicable 
First: Last: 

Complaint Bv: Vee Dietrich 

Street: 

Account Name: Vee Deitrich Home: (000) 000-0000 

email work: 

citv: Phoenix CBR: 
State: Az Zip: & Business 

Utility Companv. EPCOR Water "AAWC 

Contact Name: 

Nature of Complaint: 

Division: Water 
Contact Phone: 

Docket numbers: SW-01303A-09-0343 and WS-01303A-14-0010 

From: Vee Dietrict 
Sent: Wednesday, September 10, 2014 433 riw 
To: Bob Stump 
Cc: Utilities Div - Mailbox 
Subject: FW: Water 

Mr. Stump, 

Please do not let EPCOR raise our water rate or wastewater rate, nor the mechanisms that will double our 
rates. We in Sun city are happy with the way things are going now. We do not want a change. Thank you. 

Mrs. Vera Dietrich 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
911 5 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 
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Date Completed: 911 512074 

ODinionNo. 2014 - 118658 
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~ 

Utility Company. EPCOR Water *AAWC 
I Division: Water 

I Contact Name: Contact Phone: 

Nature of Complaint: 
Docket numbers W-01303A-09-0343 & WS-01303A-14-0010 

~~ 

- Investiaator: Richard Martinez Phone: Fax 

Priority: Respond Within Five Days 

I Date Completed: 9/16/20 14 

-No. 2014 - 118703 

Opinion No. 2014 - 118703 Date: 9/16/2014 
08Q EPCOR 
N/A Not Applicable 

First: Last: 
Complaint Bv: Lynn Christenson 
Account Name: Lynn Christenson Home: (000) 000-0000 

na work: Street: 
cltv: Sun City CBR. )m 

State: Az Zip: - is: E-Mail 

From: Lynn Christensen 
Sent: Wednesday, September 10, 2014 8 : u ~  n i v ~  
To: Bob Stump; Gary Pierce; Susan Bitter Smith; Brenda Burns; Bob Burns 
Cc: Utilities Div - Mailbox 
Subject: OPPOSED to Docket numbers SW-01303A-09-0343 and WS-O1303A-14-0010 

OPPOSED to Docket numbers SW-01303A-09-0343 and WS-01303A-14-0010 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
911 6 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

From: Util-PublicComment 
Sent: Tuesday, September 09,2014 9:52 PM 

cc: 
Subject: PublicComment 

Name:Norm McNee 
Date:Bent Q 3n*n 
Addres 
Phone 

To: I Itil-Pi ihlirf?nmment 

I 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Orinion No. 2 0 1 4  - 1 1 8 7 0 8  
Complaint DescriDtion: 08Q EPCOR 

NIA Not Applicable 

First: 
ComDlaint By: Norm 

Street: 

State: Az Zip: 

Account Name: Norm McNee 

citv: Sun City West 

Last: 
McNee 

Date: 9 / 1 6 / 2 0 1 4  

Home: (000) 000-0000 

Wotk 

CBR: 

E-Mail 
~~~ ~ ~ 

Utility Company. EPCOR Water *MWC 

Contact Name: ikmsmmm 
Nature of Complaint: 

Division: Water 

Docket numbers W-01303A-09-0343 & WS-01303A-14-0010 

Utilities' Response: 

Investiaator's Comments and Disposition: 
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911 6 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 9/16/20 14 

ODinionNo. 2014 - 118708 
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Investiqator: Richard Martinez Phone; 

Priority: Respond Within Five Days 
~~ 

Opinion No. 2014 - 118712 Date: 911 61201 4 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 
First: Last: 

Complaint Bv: Michael & Anna Treitler 
Account Name: Michael & Anna Treitler Home: (000) 000-0000 

Street: Work: 

citv: Sun City CBR- 
State: Az Zip: - is: E-Mail 

~~~ 

Utility Company. EPCOR Water *AAWC 
Division : Water 

Contact Name: 

Nature of Complaint: 
Docket numbers: W-01303A-09-0343 & WS-01303A-14-0010 

Contact Phone: , ~ - -, 

From: 
Sent: Wednesday, September 10,2U14 GlO AM 
To: Rburns-Web; Bittersmith-Web; Pierce-Web; Stump-Web; Burns-Web 
Cc: Utilities Div - Mailbox 
Subject: DOCKET# W-01303A-09-0343; SW-0303A-0-0343 

As a Sun City resident I am requesting you to not allow the full consolidation of all EPCOR wastewater districts. 
Based upon the figures supplied by EPCOR, each Sun City resident would experience at least a 90% rate 
increase should the consolidation be allowed. While EPCOR has noted in their response they would allocate 
$9.3M over the next five years for improvements, full consolidation would require that Sun City residents pay an 
additional $22.5M over the same time period. We should not be saddled with other people's poor planning. 

EPCOR request for SIB and Adjuster Mechanism should also be denied. SIB does not take into account 
reduced cost brought about by efficiencies and other safeguards meant to safeguard Sun City residents. 
Adjuster mechanism is, in theory, designed to protect EPCOR from declining usage,there would be no 
protection for Sun City residents to be the recipients of a rate decrease should usage increase. Normal system 
maintenance, and company operating expense should not be a factor determining an Adjuster Mechanism. 

Respectfully yours: 

Michael and Anna Treitler 
-- 

Sun Citv. Az. 
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*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
911 6 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 9/16/2014 

ODinionk 2014 - 118712 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118684 Date: 9/16/2014 
Cornplaint Description: 08Q EPCOR 

NIA Not Applicable 
First: Last: 

Comelaint BV: Janice R. Johnson 

Street: work: 

cltv: Sun City CBR - 

Account Name: Janice R. Johnson Home: (000) 000-0000 

State: Az Zip - is: E-Mail 

Utili@ Company. EPCOR Water *MWC 

Contact Name: 

Nature of Complaint: 

Division: Water 

Docket numbers: W-01303A-09-0343 & WS-01303A-14-0010 

Contact Phone: 

From: Janis Johnson I 
Sent: Tuesday, SeptemDer UY, ZU14 Y:z3 r i v i  

To: Bob Stump; Gary Pierce; Susan Bitter Smith; Brenda Burns; Bob Burns 
Cc: Utilities Div - Mailbox 
Subject: Epicor and Sun City 

I am strongly opposed to the ridiculous rate hike Epicor is requesting. Many people will be watching for the 
outcome of this matter. 
Sincerely, 
Janis R Johnson 

~ --_. 

Bob Stump, Chair bstump@azcc.gov 
Gary Pierce gpierce@azcc.gov 
Susan Bitter Smith s bittersmith@azcc.gov 
Brenda Burns bburns@azcc.gov 
Bob Burns rburns@azcc.gov 
Please reference Docket numbers SW-01303A-09-0343 for the wastewater case and WS-01303A-14-0010 for 
the water case and copy all written correspondence to mailmaster@azcc.gov. 
*End of Complaint* 

Utilities' Response: 

mailto:bstump@azcc.gov
mailto:gpierce@azcc.gov
mailto:bittersmith@azcc.gov
mailto:bburns@azcc.gov
mailto:rburns@azcc.gov
mailto:mailmaster@azcc.gov
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~ _ _ _ _ _ ~ ~  

Investigator's Comments and Disposition: 
911 6 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 9/16/20 14 

ODinionNo. 2014 - 118684 
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Phone: Investigator: Tom Davis - I  

Priority: Respond Within Five Days 

Opinion No. 2014 - 118140 Date: 8/22/2014 
Complaint Description: 08Q EPCOR 

NIA Not Applicable 

First: Last: 
Complaint By: s hailesh patel 
Account Name: shailesh patel Home 

Street: 
City: Buckeye 

State: Az Zip: 

Work: (000) 000-0000 

CBR 
- is: E-Mail 

utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

THE RATES ARE VERY HIGH 1 MOVED FROM OUT OF STATE AND CAN NOT BELIEV THE RATES ARE 
THESE HIGH. IN MIDWEST THESE UTILITIESARE RUN BY CITY GOVERNMENT AND THEY ARE NOT 
FOR PROFIT. I UNDERSTAND THAT WE LIVE IN DESERT BUT THE RATES ARE VERY HIGH. I AM 
THINKING OF MOVING OUT. EVEN THE ELECTRICITY IS VERY HIGH IN ARIZONA. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/22/14: Entered for the record and docketed. CLOSED 
*End of Comments* 

DaLs Completed: 8/22/2O',-I 

ODinionNo. 2014 - 118140 
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~~ ~ 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118139 Date: 8/22/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint Bv: Annette Jennings 
Account Name: Annette Jennings Home: 

Street: Work: (000) 000-0000 

City: Buckeye CBR: 

State: Az ZiF - is: E-Mail 

UtiW Company. EPCOR Water *AAWC 

Contact Name: 

Nature of Complaint: 

Division: Water 

DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

Contact Phone: 

Recently moved to Verrado from Cortessa in Waddell, Az. Had a pool t..ere...highest water bill (after refilling a 
10,000 gal pool) was $125. Our rate here (same sq. foot of home) has been $160-$167 each month. Upscale 
neighborhoods should not have to pay more for water. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/22/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/22/2014 

ODinionNo. 2014 - 118139 
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Opinion No. 2014 - 118105 Date: 8/21/2014 
ComDlaint Description: 08Q EPCOR 

N/A Not Applicable 
First: Last: 

Complaint BY: Beverly Wagner 
Account Name: Beverly Wagner Home: (000) 000-0000 

Street: 

State: Az Zip: 00000 - is: E-Mail 

na work: 
I citv: na CBR: 

utility Companv. EPCOR Water "AAWC 
Division: Water 
Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

From: BEVERLY 
Sent: Wednesday, August 20,2074 1:42 6M 
To: Utilities Div - Mailbox 
Subject: Consolidation of water districts docket number 09-0343. 

As a resident of Sun City West Corte Bella, I urge the consolidation of waters districts 
by EPCOR. IT IS THE ONLY FAIR THING TO DO FOR EVERYONE. !!! 
Beverly WagnerDOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 
*End of Complaint* 

Utilities' Response: 

Investigator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Investigator's Comments and Disposition: 
812 1 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/2 1 /2014 

OPinionNo. 2014 - 118105 i 
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Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118107 Date: 8/21/2014 
CornDlaint DescriDtion: 08Q EPCOR 

NIA Not Applicable 

First: Last: 
Complaint Bv: Jane Cisonno 
Account Name: Jane Cisonno 

Street: na 

citv: na 

State: Ai! Zip: 

Home: (000) 000-0000 

work: 

CBR: 
- is: 

Utili@ Company. EPCOR Water *AAWC 

Contact Name: 

Nature of Complaint: 

Division: Water 

DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

Contact Phone: 

From: Jane Cisonno 
Sent: Wednesday, August 20,2014 151 PM 
To: Utilities Div - Mailbox 
Subject: Docket Number 09-0343 / Water District Consolidate Plan 

It is in the best interest of this community for full consolidation to occur and result in lower waste water rates. 
There is simply no reason for Sun City or Sun City West to ask otherwise. There was also no reason for 
Anthem to ask otherwise, yet the AZ Corporations Commission allowed that to happen! Hello, who was 
knocking on whose doors on that one? A better way of asking would be “who knows who”? Please don’t make 
the same mistake over and over again. Here’s a hypothetical situation: what would happen if all the Agua Fria 
customers stopped paying their water bills all at once? Epcor wouldn’t like it, you wouldn’t like it so why should 
we like what you dish out and the unfair ways you decide? Fair is fair and it’s time that we all play that way. 
Epcor’s first move in this reconsideration of rates was to cover their own profits by being certain that their legal 
fees can be distributed to the customers and YOU approved it!. Can they not even pay to defend themselves 
even if it means a ‘little less profit” and take home bonus? Yet, the people have to pay their own monies to 
defend themselves? You’re sitting in a role where justice should prevail, but I’m thinking Lady Law wears a 
blindfold for another reason .... 

Today we pay $106.45 and over the next four months we will be increased to over $121 per month. Do you 
really sleep at night? Do you know what fairness is? Did you want to pay some of our waste water bills? If you 
answered no to any of these questions, than please vote for full consolidation as the only way to provide 
fairness to all. It works with other utilities and also in other areas for waste water rates -why shouldn’t it work in 
our case? Just think how much easier your job would get without all this back and forth needless paperwork 
and nonsense. Yes, for full consolidation including Anthem! 
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Jane Cisonno 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
812 1 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 812 1 /20 14 

ODinionNo. 2014 - 118107 
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Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118108 Date: 8/21/2014 
Complaint DescriDtion: 08Q EPCOR 

NIA Not Applicable 

First: Last: 
Complaint BY: Margaret Mikos 
Account Name: Margaret Mikos Home: (000) 000-0000 

Street: work: 

citv: Sun City West CBR: 
State: Az Zip: - is: 

Utility Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

Contact Phone: 

From: margaret mikos 
Sent: Wednesday, August 20,201 4 155 PM 
To: Utilities Div - Mailbox 
Cc: Margaret Mikos 
Subject: 

I am a single retiree living in Corte Bella on a fixed income. My last water bill for 8K gallons was $1 61.31--only 
$30 less than my electric bill. This is unacceptable. Please tell EPCOR to consolidate all its locations. How can 
the City of Peoria charge only $40 for delivering water to its citizens? This is CRAZY! 

Marnard Mikns 

Sun City West, AZ 
*End of Complaint 

Utilities' Response: 

Investiaator's Comments and Disposition: 
812 1 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 
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~ 

Date Completed: 812 1 /20 14 

-No. 2014 - 118108 
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Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118101 Date: 8/21/2014 
ComDlaint DescriDtion: 08Q EPCOR 

N/A Not Applicable 

First: Last: 
Complaint Bv: Richard Frechette 

Street: work: 

citv: Sun City West CBR: 

Account Name: Richard Frechette Home: (000) 000-0000 

State: Az Zir: - is: 

Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

From: Richard Frechette 
Sent: Wednesday, August 20,2014 1254 PM 
To: Utilities Div - Mailbox 
Subject: Docket #09-0343 

Contact Phone: 

I am writing this to you out of frustration, anger and confusion. For several years now we in Corte Bella have 
been complaining about our skyrocketing water bills but it seems at times that we are speaking upon deaf ears. 
I first moved to Corte Bella in 2003. Our total waterlwaste water bills at that time were about $45.00 a month. 
Yesterday I received my bill which was $196.24, $106.45 was the wastewater portion. This bill is highest water 
bill I have ever received in my lifetime and we are told that Epcor is due for another increase in a few months. 
Corte Bella is a small retirement community of 1600 homes. We have a mailing address in Sun City West and 
of course use the Sun City West Post Office, that is about the only thing that connects us with Sun City West 
since we seem to be treated like the “Ill-legitimate” child of Del Webb/Pulte Homes. I heard and read about the 
residents in both Sun City and the “Other Sun City West” who are complaining about a miniscule water/waste 
water increase if a consolidation occurs since they are “older“ ! Well, who do they think resides in Corte Bella ? I 
will be 79 yrs. Of age next week, why should we have to pay 5, 6, or 7 times more for waterlwaste water than 
they do ? I always thought that all residents in Sun City West would be treated equally but I have found that to 
be incorrect. The only decision that will allow us and others to continue to reside in Corte Bell is if AZCC 
consolidates all of our districts. We as homeowners can no longer afford to pay these outrageous rates that 
continue to increase, it is also having a very negative impact on the sale of our homes. The AZCC hopefully will 
look at the big picture and realize that long term benefit for all consumers is to consolidate. I plead that you will 
level the playing field and do the right thing for all the districts and ~ J I c . - J  t+s f~ ::Ti+ ~y our golden years that we 
worked so hard for. Respectfully, Richard A. Frechette, ., Sun City West, Az. 

’... 
“End of Complaint” 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Utili ties' Resmnse: 

Investigator's Comments and Disposition: 
8/21 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/2 I /20 14 

ODinionNo. 2014 - 118101 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118103 Date: 8/21/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 
Complaint Bv: Casey Kozli k 
Account Name: Casey Kozlik Home: (000) 000-0000 

Street: na work: 

citv: Sun City CBR: 
State: Az Zip: 00000 - is: E-Mail 

utility Com~anv. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

Contact Phone 

From: Casey Kozli! . .. 
Sent: Wednesday, August 20,2014 12:56 PM 
To: Utilities Div - Mailbox 
Subject: Epcot consolidation 

Dear commissioners: 

This email is I reference to docket number 09-0343, the consideration of the consolidation of the Sun City, Sun 
City West, and Agua Fria water districts. As a resident of the Corte Bella housing development I am requesting 
that you approve the consolidation of the districts. Since we at Corte Bella use the same water treatment plant 
as the cities of Sun City and Sun City West we feel that we should pay the same rate for water treatment. We 
are now paying almost three times as much and in January, 2015 we will pay more than three times as much as 
the other cities. My bill averages $155.00 a month. Almost $90.00 of the total is for the same water treatment. 
The other cities pay less than one third of that amount. The treatment comes from the same treatment plant. 
What would be the uproar if APS or Southwest Gas charged their customers different rates for the same 
service. We don't have a pool or anything else that uses a great deal of water. 
Sun City and Sun City West seem to always cry poor when they are threatened with even a penny increase for 
anything. Here in Corte Bella we are no wealthier than the people in the other cities. Don't let them fool you. I 
would like to sell my house some day and there will be very few buyers that will buy a house that has a $200.00 
a month or more water bill. 

Please do the right thing and vote for consolidation. 

Casey 
*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Utilities' Response: 

Investiqator's Comments and Disposition: 
812 1 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Comdeted: 8/2 1 /20 14 

ODinionNo. 2014 - 118103 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion 2014 - 118118 Date: 8/22/2014 
ComDlaint DescriDtion: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Judith Geilenfeldt 
Account Name: Judith Geilenfeldt Home: . 

Street: Work: (000) 000-0000 

city: Buckeye CBR: 

State: Az Zip: - is: E-Mail 

utility Companly. EPCOR Water *AAWC 
Division: Water 

Contact Name: > 

Nature of Complaint: 
DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

Contact Phone. 

I am sending this letter to urge you to vote YES on the Arizona Corporation Commission staffs recommendation 
that the Commission adopt, in its ordering paragraphs, all of staff recommendations discussed herein concerning 
EPCOR'S response and the setting of a procedural conference, to address the processing of these matters. This 
recommendation is detailed in Docket Nos. W-01301A-090343, and SW-O1303A-090343. We feel that ultimately 
the best case for all EPCOR customers involved is the FULL CONSOLIDATION of all districts which would 
provide for a larger base to spread the cost of service. Thank you very much! Judith Geilenfeldt 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/22/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/22/2014 

OpinionNo. 2014 - 118118 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118119 Date: 8/22/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint By: Bill Jennings 
Account Name: Bill Jennings Home: 

Street: Work: (000) 000-0000 

City: Buckeye CBR: - 

State: Az Zi, - is: E-Mail 

Utility Company. EPCOR Water *AAWC 

Contact Name: 

Nature of Complaint: 

Division: Water 

DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

Contact Phone: 

I cannot believe that your rates are triple the rates I paid in Waddell, Az. Neighborhoods with upscale prices and 
conveniences should not have to pay exorbant prices for their water. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/22/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/22/2014 

-No. 2014 - 118119 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118120 Date: 8/22/2014 
ComDlaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint BY: Robert P. Geilenfeldt 
Account Name: Robert P. Geilenfeldt Home: 

Street: Work: (000) 000-0000 

City: Buckeye CBR: 

State: Az Zip: - is: E-Mail 

Utilitv Company. EPCOR Water *MWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

I am urging you to VOTE YES to consolidate all of EPCOR's water districts so as to distribute the rates among all 
customers equally. Thank you Robert Geilenfeldt 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/22/14: entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/22/2014 

QDinionNo. 2014 - 118120 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiflator: Tom Davis Phone: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118121 Date: 8/22/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 
First: Last: 

Complaint By: Dustin R Johnson 
Account Name: Dustin R Johnson Home: 

Street: Work: (000) 000-0000 

City: Buckeye CBR. 
State: Az Zip - is: E-Mail 

~~ 

Utility Company. EPCOR Water *MWC 
Division: Water 
Contact Name: Contact Phone- 

Nature of Complaint: 
DOCKET NOS. W-01303A-09-0343 & SW-01303A-09-0343 

The water in Verrado is out of control. My wife and I reside in a modest home and cannot afford the rates. There 
are times when we have been away from our home for 3 out of 4 weeks in a month, but the rates never change. 
Our usage always remains the same. We call EPCOR monthly and no one has answers. My backyard is fake 
turf and we use all energy efficient appliances. We will be forced to sell if the bills do not get lowered. EPCOR's 
current profit margin is 35%. To put this in perspective for you, I work for a Fortune 500 company. We reside in 
the third tallest building in all of Phoenix, but even we do not make a 35% profit margin. This is a utility gouging 
innocent people. We are begging that you help us and punish EPCOR for their corrupt practices. Thank you 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
8/22/14:Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/22/2014 

ODinionNo. 2014 - 118121 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

-~ 

Investiaator: AI Amezcua Phone 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118581 Date: 9/11 /20 14 
ComDlaint Description: 08Q EPCOR 

08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Fran Nine 

Street: 
City: Sun City CBR: 

State: Az Zip: 00000 - is: 

Account Name: Fran Nine Home: (000) 000-0000 

nla Work: (000) 000-0000 

utility Companv. EPCOR Sewer "AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 

From: i [O 11 
Sent: Saturday,August $0, 2014 10:31 AM 
To: Hearings Division 
Subject: Email from Public to Hearing Division 

I am a resident of sun city. I am opposed to the consolidation of the 5 service districts for waste water. I am a 
senior on a reduced income. I should not have to shoulder the burden of poor planning in Anthem. 
Fran Nine 
Sun City 

Sent from my iPad 
*End of Complaint* 

Utilities' Response: 

Contact Phone: ,,- I , ' 1 . 1 1  . 

-----Original Messnno----- 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Comdeted: 9/11/2014 

OPinionNo. 2014 - 118581 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Fax: ( - -  .- Investiaator: AI Amezcua Phone: - 

Prioritv: Respond Within Five Days 

Opinion - NO. 2014 - 118106 Date: 8/21/2014 
ComDlaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Tom S te nzel 
Account Name: Tom and Bonnie Stenzel Home: 

Street: 
Sun City West CBR: City: 
Az Zip: - is: E-Mail State: 

Work: (000) 000-0000 

~ 

Utility Company. EPCOR Sewer * M W C  
Division: sewer 

Contact Name: Contact Phone I” dlU3 

Nature of Complaint: 
ATTACHMENT TO ARIZONA CORPORATION COMMISSION 

WRITTEN BY TOM AND BONNIE STENZEL 
PUBLIC COMMENT FORM RE DOCKET# 09-0343 

SUN CITY WEST, AZ E 

We are definitely in favor of the consolidation of water districts which will provide equal and fair treatment 
regarding wastewater charges. This is America and the constitution states that we should all be treated equally. 
Our most recent bills are outrageously high topping out at almost $227 for one month. This so much higher than 
those in the other districts that it obvious that we are being treated unfairly under the deconsolidation policy 
currently in place. Why should we be discriminated against when a simple consolidation would allow the costs to 
be spread more evenly? Such high bills can have a negative impact on the value of our property which, as is the 
case for most seniors, is a very significant part of our net worth. If we are forced to sell we again suffer a loss and 
all this because the other districts want a reduced cost for themselves and are delighted to put the unfair burden 
on us in Corte Bella. 
*End of Complaint* 

Utilities’ Response: 

Investiaator’s Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 8/21/2014 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

ODinionNo. 2014 - 118106 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Investigator: AI Amezcua Phone: 12 - Fa) 

Priority: Respond Within Five Days 
~~ ~ ~ 

Opinion - NO. 2014 - 118213 Date: 8/27/2014 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Trisha Hofmann 
Account Name: Trisha Hofmann Home: (000) 000-0000 

Street: nla Work (000) 000-0000 

City: Agua Fria Dist - CBR 

State: Az Zip: 00000 - is: E-Mail 

Division: sewer 
. -  

Contact Name: 

Nature of Complaint: 
From: Trisha Hofmann [mailtc 
Sent: Saturday, August 23, 2014 4:12 PM 
To: Utilities Div - Mailbox 
Subject: EPCOR Rates & SUPPORTING Consolidation 

~ . -  Contact Phone: 

I would like to say I am in FULL support of consolidation of EPCOR's water districts. Although this may impact 
some water bills to increase slightly, this will give HUGE relief of the extreme water bills that families are 
struggling to pay in the Agua Fria District. Please help us!! If the situation was reversed and the citizens in Sun 
City were paying $200+ water bills, and I was paying a fraction of that, I would be in support to help them if that 
meant a very small increase in our bills. 

I have seen comments from all parties involved on social media and the edocket website, and I am deeply 
concerned about what this waste water, water rates and topic of consolidation has turned into. It's really 
disturbing how communities can be so against each other. I have been a homeowner in the Dos Rios Community 
since February 2007. At the time I was paying around $40-$50 for water each month through Arizona American 
Water. Over the years, the water bill has continued to increase through EPCOR Water. I am a single mom with 
two kids and cannot afford a water bill this expensive, let alone ANOTHER rate increase that is coming in 
January 2015. For a community that's not even 5 miles away to use the same water company/resources and 
only have a $40 water bill is not fair to all these families that are struggling to pay for water. Water is a necessity 
in life, and I cut corners in EVERY way I can. 
I have not gone to the extreme to disconnect my water, but I BARELY use any ... I'm a struggling single mom with 
two kids and EPCOR Water has made it so hard for me to function in my house. 

Since I'm not in the "group" of extreme water bills, I was scared to make any complaints to the 
Commissioners/EPCOR and have them documented. I've seen water bills as high as $369!! Most are $200- 
$300. I think I have the cheapest bill in our water district ... BUT it's only because of the way we live and use 
water. On average, my water bill is around $95 (which is still a lot considering how we have to live) ... but here's 
why ... 



UTILITY COMPLAINT FORM 

7 .  I installed all low flow nozzles that include shower heads and all faucets. 
2. I only turn the shower on to rinse ... I don't leave it running. 
3. I turned off all drips and sprinklers. I use dishlbath water to sporadically water the plants/tree out front. I now 
have dead grass in my backyard and my kids can't even enjoy playing out there. 
4. I only run my dishwasher maybe once or twice a week. Otherwise I hand wash or we use paper plates/bowls. 
5. I handwash what clothes I can and do "small loads" of laundry to save water. 
6. I also have eco friendly toilets where it uses less water to flush by pressing down and more if you flush up so 
we always use the less. 

Is THIS a way to live for me and my two kids? Absolutely not. It's stressful anytime the water is on. If the kids by 
chance have the water on too long, I yell "SHUT IT OFF!!" It's just not right. I don't want to live this like ... I'm a 
struggling single mom of two kids and I don't want the bill to get any higher and would like to live where we don't 
have to worry about our water. My community really needs relief of these high water bills. 
I've attached a photo of my backyard ... a place we used to spend SO much time, is now ruined. 

I also believe in the long run, any improvements that need to be made within EPCOR can be spread over 
throughout all of the customers instead of one district! 

Sincerely, 
Trisha Hofmann 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and DisDosition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 8/27/2014 

-No. 2014 - 118213 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~ 

Investigator: AI Amezcua Phone: ? - Fax _ -  - 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118236 Date: 8/28/2014 
Comdaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Tom Johnson 
Account Name: 
Street: 
City: 
State: Az Zip: - - is: E-Mail 

Tom & Kari Johnson Home: (000) 000-0000 

Work: (000) 000-0000 

Sun City West CBR: n 

~~ 

Utility Companv. EPCOR Sewer * M W C  
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 

. -.. 

From: Tom Johnson [mailto 
Sent: Friday, August 22, 2014 4:42 PM 
To: Utilities Div - Mailbox 
Cc: Tom Johnson 
Subject: Docket 09-0343 

Good Evening, 
I am a resident of Corte Bella in Sun City West. I am requesting that your commission approve the consolidation 
plan being proposed and supported by EPCOR so that rates will be fair for all homeowners and so that all 
homeowners will also share in improvements as well as new construction. It's interesting that my mailing 
address is Sun City West, but because I'm part of the Agua Fria waste water district my rates are 
SIGNIFICANTLY higher than other citizens who also have a SCW address. Just makes no sense. 

Please vote to consolidate all sewer districts and do so at your earliest opportunity. 

I have enclosed a copy of a utility spreadsheet that I keep for all my utilities. As you will see, our water and 
sewer are significantly higher than other utilities, and look how low our useage is for water! It's just not right. 
Thanks for you consideration. 

I Tom & Kari Johnson 

Sun City West, HL. 
*End of Complaint* 

Utili ties' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date ComDleted: 8/28/2014 

.QEMQDNo. 2014 - 118236 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: AI Amezcua - .  Phone: . 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2014 - 118248 Date: 8/28/2014 
ComDlaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Terry Guzek 
Account Name: Terry Guzek Home: - 

Street: Work: (000) 000-0000 

City: 
State: Az zip: - - - -  - 

Sun City -, CBR: I 

is: E-Mail 
~ 

utility Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 
. r  Contact Phone: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 7:39 AM 
To: Util-PublicComment 
cc: ; 
Subjecr; r u w L  uvl.l ..._. ._ 

. .^' 

Name:Terry Guzek 
Date:8/26/14 
Address . 
Phone: 
CityStateZip:Sun City, AL 85351 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:SW-Ol3031-09-0343 
Utility:EPCOR 
Position:Con 
Email: 
Cornrr1wim;nesiaenrs in auii City are retired and mostly living on fixed incomes. A rate increase of 89% is 
obscene. How can EPCOR possible justify an increase this large! By the way, I'm on my way to VOTE now and 
again in the fall. 

From: Util-PublicComment 
Sent: Tuesday, August 26,2014 7:35 AM 
To: Util-PublicComment 
cc: 
SuL,~l;r: Public Comment 



I 

ARIZONA CORPORATION COMMISSION 
I UTILITY COMPLAINT FORM 
I 

Name:Michael Guzek 
Date:8/26/14 
Address:. 
Phone: 
CityStateZip:Sun Lity, AZ 85351 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-Ol3031-09-0343 
Utility :EPCOR 
Position:Con 
Email: 
Commmrs:nesiaents in Sun  LIT^ are retired and for the most part living on fixed incomes. An 89% increase in 
waste water rates is obscene. How can EPCOR possibly justify such and injustice. 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and DisDosition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 8/28/2014 

.ODinionNo. 2014 - 118248 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~ 

Investiaator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

- * A -  m ,  

Opinion - NO. 2014 - 118268 Date: 8/29/2014 
ComDlaint Description: 08Q EPCOR 

08H consolidation - In Favor 

First: Last: 

Complaint Bv: Tom Johnson 
Account Name: Tom & Kari Johnson Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Sun City West lxJ 
State: AZ Zip: - is: E-Mail 

Utility Company. EPCOR Sewer "AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
From: Tom Johnson [mailto. 
Sent: Friday, August 22, 2014 4:42 PM 
To: Utilities Div - Mailbox 
Cc: Tom Johnson 
Subject: Docket 09-0343 

. -  . . -  ..., . 
Contact Phone: 

Good Evening, 
I am a resident of Corte Bella in Sun City West. I am requesting that your commission approve the consolidation 
plan being proposed and supported by EPCOR so that rates will be fair for all homeowners and so that all 
homeowners will also share in improvements as well as new construction. It's interesting that my mailing 
address is Sun City West, but because I'm part of the Agua Fria waste water district my rates are 
SIGNIFICANTLY higher than other citizens who also have a SCW address. Just makes no sense. 

Please vote to consolidate all sewer districts and do so at your earliest opportunity. 

I have enclosed a copy of a utility spreadsheet that I keep for all my utilities. As you will see, our water and 
sewer are significantly higher than other utilities, and look how low our usage is for water! It's just not right. 
Thanks for you consideration. 

Tom & Kari .Johnson 

Sun City West, AZ. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date ComDIeted: 8/29/2014 

-No. 2014 - 118268 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua Phone: 

Prioritv: Respond Within Five Days 

- Fax- 

Opinion No. 2014 - 118270 Date: 8/29/2014 
ComDlaint DescriDtion: 08Q EPCOR 

NIA Not Applicable 

First: Last: 

Complaint BY: Margaret Matthes 
Account Name: Margaret Matthes Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: - is: 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: I 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Saturday, August 23, 2014 1 :03 PM 
To: Util-PublicComment 
Subject: Public Comment 

Name:Margaret matthes 
Date:08-23-14 
Address: 
Phone:( 
CityStateLip:Sun city AZ 85351 
Cell: 
Docket: 
DocketNo: 
Utility: EPCOR 
Email: 
CommentsA lot of us residents are low income and cannot afford a rate hike. Please stop the increase of 89per 
cent. Thank you 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

OslnionNo. 2014 - 118270 

I 

I 

I 

I 

I 

I 
1 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~~ 

Investiaator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

Fax: ,b 

Opinion No. 2014 - 118290 Date: 8/29/2014 
ComDlaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Edward C Sawyer 
Account Name: Edward C Sawyer Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR 
State: Az Zip: - is: Cellular 

UtiW Company. EPCOR Sewer "AAWC 

Contact Name: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Saturday, August 23, 2014 11 :42 AM 
To: Util-PUblicCnmmont 
cc: 
Subject: Publiccomment 

Division: sewer 

Contact Phone: 

Name:Edward C. Sawyer 
Date:8-23-2014 
Address:, 
Phone: 
CityStateZin.si in city, AZ 
Cell:( 4 
Docket W-01 303A-09-0343 
DocketNo:W-Ol303A-09-0343 
Utility:EPCOR 
Position:Con 
Email:magsawy@aol.com 
Comments:This proposal by EPCOR is nothing more than an attempt by them to force the residents of Sun City 
to subsidize large fast growing developments in Maricopa County. Sun City has been "built out" for over 30 
years, NO ADDITIONAL HOUSES will be built in Sun City such as Anthem. There is no requirement for 
additional water lines or sewer lines to be added within Sun City. The only reason that I can guess that EPCOR 
is proposing such a radical proposal is to reduce the "sticker shock" to those fast growing areas to the cost of 
building new sewer and water lines. So how do they decrease "the sticker shock"? They do it by making 
retirement communities that don't require new water and sewer lines subsidize this cost. I urge you to NOT 
APPROVE such a deceitful and inappropriate proposal that EPCOR has proposed. EPCOR proposes to fund 
this by large increases to those that can least afford it, the elderly attempting to live on FIXED INCOMES that 
have lived in their homes for over 30 years. 
*End of Complaint* 

mailto:Email:magsawy@aol.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 
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I Utilities' Response: 

Phone: , _- "U-2 - Fax: !9 Investiaator: AI Amezcua 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118332 Date: 9/2/2014 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Mars ha1 I Esty 
Account Name: Marshall Esty Home: 1 

Street: __- I. Work: (000) 000-0000 

City: Sun City CBR 
State: Az Zip: - is: E-Mail 

-~ ~ 

utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: (1 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Saturday, August 23, 2014 9:50 AM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:Marshall Esty 
Date:August 23. 2014 
Address: 
Phone:\ . . --. 
CityStateZip:Sun City, Ai 
Ceknone 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-Ol3031-09-0343 SW-13031-09-0343 
Utility:EPCOR 
Position:Con 
Emai, 
Comments:l oppose this consolidation as it will, in my opinion, unjustly up the costs to those of us whose rates 
will increase. Let those who use the most pay the most, I say. 
*End of Complaint* 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 
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Date Completed: 9/2/2014 

ODinionNo. 2014 - 118332 
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Opinion - NO. 2014 - 118333 Date: 9/2/2014 
Complaint Description: 08Q EPCOR 

NIA Not Applicable 

First: Last: 

Complaint Bv: Cheri Kennedy 
Account Name: Kennedy Home: I 

Street: 
City: Sun City CBR: ( ' 

State: Az Zip. - is: E-Mail 

I Work: (000) 000-0000 

~ 

Investiaator: AI Arnezcua Phone: 

Priority: Respond Within Five Days 

- Fax: 

~ 

utility Com~anV. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Saturday, August 23, 2014 7:19 AM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Contact Phone: ( 

Name:Cheri Kennedy 
Date:8/23/2014 
Address: 
Phone:\ 
CityStateZip:Sun City, Arizona 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-Ol3031-09-0343 and SW-013031-09-0343 
Utility:EPCOR 
Position:Con 
Email:, . - -  
Comments:lt is my understanding and belief that Sun City does not fall under the jurisdiction of EPCOR for its 
Waste Water Consolidation plan as Sun City waste water is processed by the Tolleson facility. Even if I am 
wrong, an 89% increase is NOT acceptable in a community of retirees, many of whom are on limited incomes. 
What's going on here??? 

I *End of Complaint* 

I Uti1 ities' Response: 

~ Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/2/2014 

,ODinionNo. 2014 - 118333 
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Investiaator: AI Amezcua Phone: - -- .- Fax: (I 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118334 Date: 9/2/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint BY: Bonnie Lind 
Account Name: Bonnie Lind Home 9 

Street: 
City: Sun City CBR: - 
State: Az Zip: 85351 - 

Work: (000) 000-0000 

-. 

is: E-Mail 

utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Saturday, August 23, 2014 5:14 AM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:Bonnie lind 
Date:8/23/2014 
Add res: 
Phone:[ 
CityStateZip:Sun city az 85351 
Cell: 
Docket: Epcor waste water consolidation 
DocketNo:W-Ol303A-09-0343 and SW-0303A-0-0343 
Uti I i ty: E pcor 
Position:Con 
Email 
Comments:This is totally unfair 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Contact Phone: (f 
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Date Completed: 9/2/2014 

-No. 2014 - 118334 
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~~~ 

lnvestiqator: AI Amezcua Phone: Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118335 Date: 9/2/2014 
Complaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint BY: Thomas W McDade 
Account Name: Thomas W McDade Home: / ' -  

Street: Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: - is: E-Mail 

Utility Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: I 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Friday, August 22, 2014 8:17 PM 
To: Util-PublicComment 
cc .  I 
Subject: Public Comment 

Contact Phone: 

Name:THONAS W MCDADE 
Date:08/22/2014 
Address: 
Phone: 5 
CityStateZip:SUN CITY ARIZONA 
Cell: 
Docket:EPCOR water waste consolidation w-01303 3a-09-0343 
DocketNo:sw-0303a-O-O343 
Uti1ity:EPCOR 
Email:missesmac@cox.net 
Comments:l OPPOSE FULL WASTE WATER CONSOLIDATION 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/2/2014 

mailto:Email:missesmac@cox.net
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Investigator: AI Amezcua Phone: \ 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118337 Date: 9/2/2014 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Joan Newton 
Account Name: Joan Newton Home: ( 

Street: 
City: 
State: Az Zip: - is: 

Work: (000) 000-0000 -- 

Sun City a __- -  

Utility Companv. EPCOR Sewer * M W C  
Division: sewer 

Contact Name: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Friday, August 22, 2014 7:03 PM 

cc: 
Subject: Public Gomment 

To: Util-PI ihlieP-m---* 

Contact Phone: 

Name:Joan Newton 
Date:8/22/2014 
Address 
Phone. 
CityStateZitxSun City, AZ 
Cell 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-013031-09-0343 SW-013031-09-0343 
Uti1 ity: EPCOR 
Position:Con 
Email, 
Comments :Dear Arizona Corporation Commission, I am astounded to discover that complete consolidation by 
EPCOR will result in an 89% increase in the wastewater fees for Sun City and Youngtown. Surely there are other 
viable solutions that will result in an equitable distribution of these fees. I am, quite frankly, surprised that you did 
not request EPCOR to present other scenarios that would be cost effective and, perhaps, more imaginative. I 
wonder, for example, why waste water fees are not based on a percentage of the water used by individual 
residential customers as it is in other areas of the country. I am curious to know whether any other municipal 
water companies have been contacted by EPCOR during the course of their self-study to discover how they 
manage to provide excellent service to the municipalities they serve while realizing more than adequate 
revenues to continue their service in the long term without this type of fee increase. EPCOR has asked for a rate 
increase for this self-study. It is difficult for me to imagine that my rates will increase due to a study that did not 
include an investigation into current best practices for waste water management and equitable billing practices. 
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This leads me to wonder whether EPCOR has a long term plan in place for their utility or, as seems to be the 
case here, will rates jump appallingly every so often because of a lack of such a plan. EPCOR's evaluation of 
their self-study did not indicate how they came to the conclusion that full consolidation was the best answer. This 
leads me to wonder whether their analysis of the issue and possible solutions was actually given due diligence 
or was it simply the easiest solution for those in the billing department. To raise the rates in the community with 
the greatest number of individuals on fixed incomes due to what was reported as "several comp1aints"from 
individuals in other communities regarding cost is not a solution. Unfortunately, this scenario is not one that 
appears to be workable in the long term, but rather, a short-sighted quick-fix to a problem that could arise again 
in the next fiscal year due to lack of planning and forethought along with a couple of complaints. I am 
disappointed in the apparent lack of imagination and expertise in this finding. I am also extremely disappointed 
that the Arizona Corporation Commission would accept these findings without question. 
*End of Complaint* 

Uti I i ties' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/2/2014 
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NO. 2014 - 118338 Date: 9/2/2014 ODinion - 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Lois Walden 
Account Name: Lois Walden Home: 

Street: 
City: Sun City CBR: 

State: Az Zip: - is: E-Mail 

1 Work: (000) 000-0000 

I 

- 1- Investiaator: AI Amezcua Phon Fax: (---, 

Priority: Respond Within Five Days 

utility ComPanv- EPCOR Sewer "AAWC 

Contact Name: 

Nature of Complaint: 

Division: sewer 

Contact Phone: ,, I .....a . 

From: Richard Collins [mailto: 
Sent: Friday, August 22, 2014 5 2 9  PM 
To: Util-PublicComment 
Subject: Re: Public Comment 

On Tuesday, August 19, 2014 9:41 PM, "lshuppert@cox.net" <Ishuppert@cox.net> wrote: 

NAME: Lois Walden 

ADDRESS: e 

PHONE: 
DOCKETT: Waste Water Consolidation 

POSITION: Con 

I have lived in Sun City for 18 years and have had my water/waste bill about doubled during this time. Afurther 
doubling of costs that consolidation would reportedly cause, especially for a fixed sized community like Sun 
City, is not fair and not reasonable. Please do not consolidate us. 

Lois Walden 
*End of Complaint* 

Utilities' Response: 

DATE: 8-21 -201 4 

d l  

W-1303A-09-03F3, SW-0303A-0-0343 

Investiaator's Comments and Disposition: 
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Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/2/2014 
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- . ^ ^  Investiaator: AI Amezcua Phone: Fax: 

Priority: Respond Within Five Days 
~ ~~ ~ 

Opinion - NO. 2014 - 118339 Date: 9/2/2014 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

ComDlaint By: Frank Lancisi 
Account Name: Frank Lancisi Home: ( 

Street: Work: (000) 000-0000 

City: Sun City -- CBF : 

State: AZ zip: n r r - .  - is: E-Mail 

' --.-.-I 

Division: sewer 

Contact Name: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Friday, August 22, 2014 4:29 PM 
To: Util-PublicComment 
cc: 1 
Subject: Public Lommer I t  

Contact Phone: ( 9 

Name:Frank Lancisi 
Date:8/22/14 
Address:: - 
Phone:( 1 

CityStateZip:Sun City, AZ, 
Cell: 
Docket:EPCOR waste water consolation 
DocketNo:W-01303-09-0343 
Utility:EPCOR 
Email: .I 

CommenkWe are very opposed to this and want to leave it alone. 
*End of Complaint* 

Utilities' Response: 

I nvestiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/2/2014 
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ODinionNo. 2014 - 118339 
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Investicrator: AI Amezcua Phone J0-d  Fax: (I 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118344 Date: 9/2/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint BY: Lawrence L Durbin 
Account Name: Lawrence L Durbin Home: I 

Street: 
City: Sun City CBR: t 

State: Az Zip: f-- - is: Cellular 

Work: (000) 000-0000 
1 -~ 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Friday, August 22, 2014 4:26 PM 
To: Uti I-Pu bl icComment 
cc: 
Subject: Public Comment 

Name:Lawrence L. Durbin 
Date:08/22/2014 
Address: 
Phone 
CityStateZip:Sun City, Az 85351 
Cell:602-647-0251 
Docket:Epcor Waste Water Consolidation 
DocketNo:W-O1303A-09-0343 and SW-0303A-0-0343 
Utility:EPCOR 
Position:Con 
Email 
Comments:When we purchased our home 15 years ago, it was with the understanding that our community (Sun 
City) was independent and separate from all of the other Sun Cities. Corte Bella, Anthem, and the others 
associated with this issue came about after we purchased our home in Sun City. It is totally unfair that these 
utilities fought their tails off to win the business of these communities and then wanted the Sun Cities to be 
obligated to share in the burden of their decisions. They should be held accountable along with the developers 
for their poor planning and knowingly wanting to pass along the burdens on others that had no accountability in 
this issue. The peoples in those communities should have been informed of this issue before it occurred so they 
could make an informed decision on it before purchasing these properties. 
*End of Complaint* 

Utilities' Response: 
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Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/2/2014 

-No. 2014 - 118344 
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~~ 

Utility Company. EPCOR Sewer * M W C  
Division: sewer 

Contact Name: Contact Phone: (t 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 1O:Ol  AM 
To: Util-PublicComment 
cc: n 

I Subject: Public Comment 

Investigator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

9 

Opinion - NO. 2014 - 118346 Date: 9/2/2014 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

ComDlaint BY: Henry Sirois 
Account Name: Henry Sirois 

Street: -- -. Work: (000) 000-0000 

Home: I , 1 

City: Sun City 

State: Az Zip: 

CBR: 

- is: Cellular 

Name:henry sirois 
Date : 8/26/ 1 4 
Address.1 
Phone 
CityStateZi p: sun city 
Cell: 
Docket:DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343 
DocketNo: 
Utility:EPCOR w9ntnw2tar 
Email:( 
Comments:'l L): Bob Burns Susan Bitter Smith Gary Pierce Bob Stump Brenda Burns From: Sun City Resident 
Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, Wastewater Rate Design Examination As a Sun City, 
AZ resident I am requesting you do not allow full consolidation of all the EPCOR wastewater districts. Based on 
the figures supplied by EPCOR, each Sun City wastewater user would experience a 90% rate increase if full- 
district consolidation was to be approved by the Commission. EPCOR noted in their ACC response they have 
projected additional capital improvement costs for the Sun City District of $9.3M over the next five years. If a full 
consolidation were to take place, Sun City users would be required to pay an additional $22.5M over the noted 
five-year period. This equates to subsidizing other district costs in the amount of $13.2M. We cannot and should 
not be required to subsidize other districts for poor planning and choices. Thank you for your consideration and a 
vote to deny full consolidation of the EPCOR wastewater districts. Respectfully yours, 
*End of Complaint* 
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Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date ComDleted: 9/2/2014 

ODinionNo. 2014 - 118346 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Phone: , . --, i42-0842 Fax: (1 Investiaator: AI Amezcua 

Priorin/: Respond Within Five Days 

NO. 2014 - 118347 Date: 9/2/2014 Opinion - 
ComDlaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Susan Christie Home: ( 

Complaint Bv: Susan Christie 
Account Name: 
Street: 
City: 
State: Az Zip: - 

Work: (000) 000-0000 

Sun City CBR: 

is: E-Mail 

Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 9:43 AM 
To: Util-PublicComment 
cc: -“L - 
Subject: PuGlic Comment 

Name:Susan Christie 
Date:08/26/14 
Add r e s  I _ .  

Phone.- 
CitySta1eLip:sun uity 
Cell 
Docker:tpcor waste water consolidation 
DocketNo:W-013031-09-0343 and SW-013031-09-0343 
Utility:Epcor 
Position:Con 
Email: 
Comments: I nis consolidation will harm many citizens in Sun City due to the fixed income. These folk will not 
have the 89% to pay the increase. They will have to choose between paying a water or utility bill and 
medications and food. I hope that the consolidation would be turned down as a reasonable choice. 
*End of Complaint* 

Utilities’ ResDonse: 

Investigator’s Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 
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Date Completed: 9121201 4 

ODinionNo. 2014 - 118347 
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Investigator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

- Fax: 

ODinion - NO. 2014 - 118350 Date: 9/2/2014 
Comolaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Dr Curtis W Dreese 
Account Name: 
Street: 
City: 
State: Az Zip. - 

Dr & Mrs. Curtis W Dreese Home: (000) 000-0000 

Work: (000) 000-0000 - 

Sun City West CBR: c 1 

is: E-Mail 

Utility Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
From: Curtis Dreese [mailta 1 
Sent: Tuesday, August 26,2014 11 :I 52h 
To: Utilities Div - Mailbox 
Subject: Arizona Corporations Commission Waste Water Issues 

Re: docket# 09-0343 
We want to state our support for full or at least partial consolidation of our waste water rates in Corte Bella. It is 
patently unfair to have grossly differential rates. 
Dr. & Mrs. Curtis W. Dreese 

" 

sun City West, AZ 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/2/2014 
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~ 

Investiaator: AI Amezcua Phone: .,TL vv .2 Fax:( 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118351 Date: 9/2/2014 
Complaint DescriDtion: 080  EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint Bv: Robert Olson 
Account Name: Robert and Diane Olson Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Sun City CBR 

State: Az Zip: 85373 - is: E-Mail 

Utility Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone 

Nature of Complaint: 
From: rmolama [mailto 
Sent: Tuesday, August 26,2014 12:56 PM 
To: Utilities Div - Mailbox 
Subject: DOCKET No.: 09-0343 

To the AZ Corporate Commission: 

We are responding to the recommended proposal by Epcor to consolidate the communities into one water 
district for wastewater rates. We live in Corte Bella and previously owned a home in Sun City West. Corte B 
is also a retirement community and our mailing address is Sun City West. 

Ila 

We moved to Corte Bella at the end of 2006 and noticed the dramatic difference in our water bill. Corte Bella has 
seen significant increases in its rates for wastewater over the past 8+ years. Initially (Jan 2007) my wastewater 
rate for sewer service was $16.24 and charge of $2.545 per unit (6 or more units). Sun City West was $20.56 for 
sewer service with no charge per unit rate. In 201 1, Corte Bella was paying $39.84 for sewer service and 
$4.99460 per unit. This amounted to a 145% increase in service rate and 96% increase in per unit charge. In 
201 1, Sun City West was paying $30.96 for sewer service with no charge per unit resulting in a 50.5%. Now in 
2014 (Aug), Corte Bella is paying $57.36 for sewer service and $6.9782 per unit charge (7 or more units) while 
Sun City West is still only paying $30.96. Since 2007, this equates to a 253% increase in sewer service and a 
174% increase in per unit charge for residents of Corte Bella. These rates are totally unfair f or Corte Bella and 
our rates should be lowered. 

Corte Bella is using the same waste treatment facility as Sun City and Sun City West. How can a company that 
provides the same service charge differently based on where one lives? That is why it makes sense that the Az 
Corporate Commission approves the recommendation by Epcor to consolidate and have rates consistent for all 
users. This includes the basic service charge for sewer and per unit charge. 

Res pectfu II y submitted, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 1 

Robert and Diane Olson - 

Sun City wesr, % 

*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and DisDosition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/2/2014 
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Investiqator: AI Amezcua Phone: t. ~, - ._ ..- .- - .  Fax: i , 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118357 Date: 9/3/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint BY: Janet Thompson 
Account Name: Janet Thompson Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: 

State: Az zip: Or--- - is: E-Mail 

utilitv Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 12:50 PM 
To: Util-PublicComment 
cc: 
Subject: Public Commenr 

Contact Phone: ( 

Name:Janet Thompson 
Date:26 Aua.2nld 

Phone:s 
CityStateZip:Sun City,AZ 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-013031-09-0343 &SW-013031-09-0343 
Uti1ity:EPCOR 
Position*pnn 
Email:. 
Cornments:lf these increases continue I will be forced to move out of my house as my fixed SS &retirement don't 
go up with their increases . 1 do my part by watching and not waisting water and they need to do there part too. 
No increases after working over 50 years. I want to relax and enjoy my life. 
*End of Complaint* 

Utilities' ResDonse: 

Address: -.,- 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 
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Date Completed: 9/3/2014 

-No. 2014 - 118357 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Opinion - NO. 2014 - 118359 Date: 9/3/2014 
Complaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Fern Mattson 
Account Name: Fern Mattson Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: n 

State: Az Zip: - is: E-Mail 
~ 

~ .- -.*fin Investigator: AI Amezcua Phone: 2 Fax. 

Priority: Respond Within Five Days 

1 Utilities' Response: 

I Investiaator's Comments and Disposition: 

Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

~ 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 
- -  

Nature of ComDlaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 12:06 PM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:Fern Mattson 
Date:8/26/2014 
Address 
Phone 
CityStateZip:Sun City AZ 85351 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-013031-09-0343 SW-013031-09-0343 
Utility:EPCOR 
Position:Con 
Email: 
Comments:Do not consolidate. I oppose full waste water consolidation. 
*End of Complaint* 
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Date Completed: 9/3/2014 

.-No. 2014 - 118359 
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Investiaator: AI Amezcua Phone: 

Prioritv: Respond Within Five Days 

- Fax: 

~~ ~ 

ODinion - NO. 2014 - 118360 Date: 9/3/2014 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Carl Main 

Street: 
City: 
State: 

_ _  .- Home: 

Work: (000) 000-0000 
Account Name: Carl & Joyce Main 

Sun City CBR: 

A2 Zip: - Is: 

Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 11:28 AM 
To: Util-PublicComment 
cc: 4 
Subject: Public Comment 

Name:Carl & Joyce Main 
Date:8/26/14 
Address: 
Phone: 
CityStateZip:Sun City 
Cell: 
Docket:EP-COR WASTE WATER CONSOLIDATION 
DocketNo:W-013031-09-0343 AND sw-013031-09-0343 
Utility:EPCOR 
Emai, 
Comments:We ar'e strongly apposed to including Sun City in the proposed "wastewater consolidation scenarios". 
We have limited income; bought the property believing the rates would remain fairly constant (with only minor 
adjustments from time to time). We do not believe we should be made to supplement new building additions - 
they should stand on their own! PLEASE DO NOT ALLOW THIS, KEEP SUN CITY AS IT IS! Thank you for your 
vote in our favor and for our benefit. Carl and Joyce Main 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
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Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date ComDleted: 9/3/2014 

-No. 2014 - 118360 
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Phone: z Fax: Investiaator: AI Amezcua 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118361 Date: 9/3/2014 
Comdaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint Bv: Lee R Hall 

Lee R Hall Home: 3 Account Name: 
Street: 
City: Sun City 

State: Az Zip: E - 

Work: (000) 000-0000 

CBR: nla 

is: E-Mail 

Utility Companv. EPCOR Sewer * M W c  
Division: sewer 

Contact Name: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 11:19 AM 
To: Util-PublicComment 
Subject: Public Comment 

Contact Phone: ( 

Name:Lee R. Hall 
Date:August 26, 2014 
Address: 
Phone 
CityState2ip:Sun City, AZ 85351 
Cell: 
Docket:W-Ol3031-09-0343 and SW-013031-09-0343 
DocketNo: 
Utility: EPCOR 
Position:Con 
Email: 
Comments:l am on a fixed income. This is an unfair situation. I am against complete consolidation. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/3/2014 
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Investigator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118362 I 
- Fa 

Date: 9/3/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Sue Grant 
Account Name: Sue Grant Home: ( 

Street : Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: 8 - is: 

utility Company. EPCOR Sewer "AAWC 
Division: sewer 

Contact Name: Contact Phone: ( 

Nature of ComDlaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 1:31 PM 
To: Util-PublicComment 
Subject: Public Comment 

Name:Sue Grant 
Date:8/26/14 
Add r e s :  
Phonc 
CityStateZip:Sun City, Az. 85351 
Cell: 
Docket:Wastewater Rate Design Examination 
DocketNo:W-O1303A-09-0343 
Uti1ity:EPCOR 
Position:Con 
Email: 
Comments:l oppose the full district consolidation. I am a senior living on social security alone, and an increase of 
89% would be an extreme financial burden. Thank you for your consideration in this matter. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date ComDleted: 9/3/2014 

.-,No. 2014 - 118362 
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Division: sewer 

Contact Name: Contact Phone: . , 

Nature of Complaint: 
From: Richard Hoe [mailtc 
Sent: Tuesday, August 26,2014 2:32 PM 
To: Utilities Div - Mailbox 
Subject: Docket No. 09-0343 

I 

~~~~~~ ___ ~~ ___ ___ ~ _ _ _  ____ 

Investiaator: AI Amezcua Phone: - Fax: 

Priority: Respond Within Five Days 

I To the Commission: 

Opinion - NO. 2014 - 118363 Date: 9/3/20 14 
ComDlaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

ComDlaint BY: Richard Hoe 
Account Name: Richard and Susan Hoe Home: (000) 000-0000 

Work (000) 000-0000 Street: 
City: Sun City West CBR: I 

State: Az Zip: 85375 - is: E-Mail 

i 
. -  

I We are writing to lend our support to the Epcor proposal in the referenced docket for full consolidation of its' five 
Waste Water Districts. 

Today, because of deconsolidation, Epcor must maintain parallel accounting systems for each community, which 
is duplicative and unnecessarily costly. 

Each district (e.g., Sun City, Sun City West, Agua Fria, etc.) is assessed separately resulting in (1) an inefficient 
recovery of costs by the utility and (2) inequitable creation of "winners" and "losers" among property owners 
because of dramatically different monthly fees applied to communities in different districts. 

The following illustrates the rate disparities among three of the districts and the projected monthly fee under full 
consolidation*: 

CURRENT Monthly Sewer Fees for 7,000 gal.: 

Sun City $18.11 
Sun City West 30.96 
Agua Fria 106.20 

PROJECTED Monthly Sewer Fees for 7,000 gal. under full consolidation: $34.30 
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The actual dollar impact under full consolidation is modest. Sun City customers would see an increase of just 
over $16 per month. Sun City West customers would only pay an additional $3.34 each month. Also, there are 
anticipated improvements of $9.3 and $4.3 million scheduled in the next few years for Sun City and Sun City 
West, respectively.* Under deconsolidation, the entire cost of each project would be borne solely by the district's 
residents. 

Clearly, the equitable solution is to normalize costs across the utility's entire subscriber base. This will result in a 
single, non-redundant accounting process, lower expenses and a nondiscriminatory amortization of cost 
recoveries now and in the future as enhancements of plant and equipment are required in any affected 
community. 

Respectfu Ily submitted, 

Richard and Susan Hoe 

*"Sun Cities could see sewer increases" Cecillia Chan, Independent Newsmedia, Inc. USA (Updated August 18, 
2014) 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/3/2014 

ODinionNo. 2014 - 118363 
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Investigator: AI Amezcua Phone: ( 2 

Priority: Respond Within Five Days 

ODinion No. 2014 - 118364 Date: 9/3/2014 
ComDlaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint BY: Mike Kunkel 
Account Name: Mike Kunkel Home: 

Street: Work: (000) 000-0000 

City: Young town CBR: 1 

State: Az Zip: 85363 - is: E-Mail 

utility Companv. EPCOR Sewer "AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Comtdaint: 
From: Util-PublicComment 
Sent: Tuesday, August 26,2014 1:44 PM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:Mike Kunkel 
Date:08-26-201 A 
Address _. 

Phone: 
CityStateZip:Youngtown, AZ 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-013031-09-0343 
Utility:EPCOR 
Position:Con 
Email 
CommentsWaste water consolidation? No thank you! I find it very hard to believe that the corporation 
commission board members came up with this idea completely on their own. A price hike on our water rates in 
this economy is the LAST thing we need right now! You were elected to serve the public interest, and NOT the 
interests of the utility companies who constantly seem to think they can raise their rates higher and higher, 
completely skirting their responsibilities to operate efficiently. This passing of their costs-to-do-business on to the 
public HAS TO STOP! Perform the job YOU WERE ELECTED TO DO and start looking out for the public interest 
in earnest. Cease and desist with this sham or you will find that you will quickly be replaced. It's ironic that today 
is election day. If this consideration progresses, do not think that we will simply forget this. Your actions have 
consequences and the public IS watching! 
*End of Complaint* 
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Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/3/2014 
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Investigator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

E 

~~ 

Opinion - NO. 2014 - 118374 Date: 9/3/2014 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint BV: Steven Honsberger 
Account Name: Steven Honsberger Home: 

Street: Work: (000) 000-0000 

Sun City CBR: City: 
Az Zip: I - is: State: 

Utility Company. EPCOR Sewer "AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
8/28/20 14 

Contact Phone: ( , 

Steven Honsberger 
..-A -... - . 
c... I -", , , \L VU"" I 

Phone: 
Ernail: : et 
Name of Docket: EPCOR Waste Water Consolidation 
Name of Utility Company: EPCOR 
Position: Con 

It is not fair to subsidize other district costs at the expense of our senior communities. 
*End of Complaint* 

Utilities' Response: 

Investhator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/3/2014 
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> Investigator: Trish Meeter Phone. Fax: 

Priority: Respond Within Five Days 
~ _ _ _ _ _  ~ ~ 

Opinion No. 2014 - 118287 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint By: Carol Arnold 
Account Name: Carol Arnold Home: (000) 000-0000 

Street: ve Work: 

City: Sun City CBR: 

State: Az Zip: 85351 - is: 

UtiW Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 

Contact Phone: \ 

EPCOR 09 RATECASE OPPOSED 

Name:Carol Arnold 
Date:8/27/2014 
Address: A - 
Phone 
CityStateZip:Sun City, AZ 85351 
Cel1:f 
D0cket:wastewater Rate Redesign Examination 
DocketNo:WO1303A090343 
Utility:Epcor 
Position:Con 
Email. 
Comments:The c&t of examinations such as this should not be passed on solely to the customer. I realize that 
the utility has to satisfy their shareholders and make sure "they get their fair share of return" on their money but 
we as retired citizens simply can't afford an 89% increase in our costs. I guess you really want to increase your 
delinquent or short-paid bills to satisfy the shareholders. If you want to "examine a redesign" do it on your own 
money. Don't expect us to pay for it all. Get a clue people. We only have so much money. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 
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Date Completed: 8/29/2014 

OpinionNo. 2014 - 118287 
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f Investigator: Trish Meeter Phone: 22 Fax:[ 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118286 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 
First: Last: 

Complaint By: Marsha Davis 
Account Name: Home: (000) 000-0000 

Street: 
city: 
State: 

Work: 

Sun City CBR: 

AZ Zip: - is: 

Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 

EPCOR 09 RATECASE OPPOSED 

Name:Marsha Davis 
Date:\ 
Addresc. 
Phone: 
CityState2ip:Sun City, AZ 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-013031-09-0343 and SW-13031-09-0343 
Utility:EPCOR 
Position:Con 
Email: 
Comments: I oppose full wastewater consolidation 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118286 
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Investiaator: Trish Meeter Phone: (t 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118285 Date: 8/29/2014 
Complaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint BY: Linda Miskimi 
Account Name: Home: (000) 000-0000 

Street: Work: 

City: Sun City CBR: 

State: Az Zip: E - is: 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 

EPCOR 09 RATECASE OPPOSED 

Name:Linda Miskime 
Date:08/27/2014 
Address : 
Phone:( 
CityStateZiwSi in pity, AZ 85351 
Cell: 
Docket:Docket No. W-01303A-09-0343 
Docket No: 
Uti1ity:Epcor Wastewater Consolidation/De-Consolidation 
Email: 
Comments:As Executive Director of Sun City Community Assistance Network and a resident of Sun City, I 
realize how many low income residents live in Sun City because all the homeowners and condo owners that 
apply for state benefits and try to live on Social Security. Could you live on $680.00 a month? Consolidating the 
Waste Water area will not only put more burden on the residents of Sun City, but on the State programs that 
have to SUDDOI~ the Inw income seniors. Please try to figure out some other way to solve this problem. Email at 

*End of Complaint* 
work is ' - ;g . 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 
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Date Completed: 8/29/2014 

-No. 2014 - 118285 
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Investigator: Trish Meeter Phone: Fax: (E , -- . - -  

Priority: Respond Within Five Days 

Opinion No. 2014 - 118284 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint By: Carole Kus 
Account Name: Carole Kus Home: (000) 000-0000 

Street: 
City: S u n  City 

Work: 

CBR: 

Division: sewer 

Contact Name: I 

Nature of Complaint: 
Contact Phone: , 

EPCOR 09 RATECASE OPPOSED 

Name:Carole J. Kus 
Date:08/27/2014 
Add res5 
Phone i 
CityState2ip:sun city, Az . 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:w-013031-09-0343 SW-013031-09-0343 
Utility:EPCOR 
Position:Con 
Emai 
Comrnents:l am opposed to EPC0R"s proposed rate hike. The rate hike is way too high for elderly citizens 
residing in Sun City and living on fixed income. It seems grossly unfair that EPCOR would propose such a high 
rate hike. No one likes rate increases no matter where they live, but what you're asking seems a little too high 
and unreasonable. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 
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Date Completed: 8/29/2014 

ODinionNo. 2014 - 118284 
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- Fax: Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118283 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 
First: Last: 

Complaint BY: Richard Fairbourne 
Account Name: Richard Fairbourne Home: (000) 000-0000 

Street: 
City: 
State: 

Work: 

Sun City CBR: 

Az Zip: 85351 - is: 

Utility Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 

EPCOR 09 RATECASE OPPOSED 

Name:RICHARD FAIRBOURN 
Date:8-27-2014 
Address: E 
Phone:( 7 

CityStateZin'Sl IN CITY 
Cell: 7 

Docket:Wastewater Rate Design Examination 
DocketNo:W-Ol303A-09-0343 and SW-0303A-0-0343. 
Utility:EPCOR 
Position:Con 
Emai 
Comments:l find no justitlcauuil for this reported 89% increase to be placed on the backs of seniors with fixed 
income. 1 am also offended this company from a foreign company is allowed to attempt such outrageous 
increases. 
*End of Complaint* 

Utilities' Response: 

Investigator's - Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 8/29/2014 
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ODinionNo. 2014 - 118283 
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Investigator: Trish Meeter Phone 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118282 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Robert Phi I lips 
Account Name: Home: (000) 000-0000 

Street: Work: 

City: Sun City CBR: 

State: AZ Zip - is: 

Utilitv Company. EPCOR Sewer *AAWC 

Contact Name: 

Nature of Complaint: 

Division: sewer 

Contact Phone: ( 

EPCOR 09 RATECASE OPPOSED 

Name:Robert G. Phillips 
Date:August 27,2014 
Address 
Phone:' 
CityStateZip:Sun City, AZ 85373 
Cell:. 
Docket:Waste Water Rate Design Examination 
DocketNo:W-Ol303A-09-0343 
Uti I i ty: EPCOR 
Position:Con 
Email 

- .  

Comments:l am retired and cannot afford to pay that much for water bills. I say no to the possible increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118282 
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Investigator: Trish Meeter Phone 22 Fax: 

Priority: Respond Within Five Days 
~~ ~ ~ 

Opinion No. 2014 - 118281 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint BY: Janet Phi I I i ps 
Account Name: Janet A Phillips Home: (000) 000-0000 

Work: Street: 
City: Sun City CBR: 

State: AZ Zip: 85351 - 

4 c- . - 

Is: 

utility Company. EPCOR Sewer *AAWC 

Contact Name: a 

Nature of Complaint: 

Division: sewer 

Contact Phone: (I 

EPCOR 09 RATECASE OPPOSED 

- 7  

Name:Janet A Phillips 
Date:August 27,2014 
Address: 1 
Phone:; 
CityStateZiwSun City, AZ 85373 
Cell? 
Docket:Waste Water Rate Design Examination 
DocketNo:W-Ol303A-09-0343 
Utility:EPCOR 
Position:Con 
Email:, 
Comments:There is no way we can increase our water bills that much!!!! We have enough bills to pay. 
*End of Complaint* 

Utilities' Response: 

Investiflator's - Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

W N o .  2014 - 118281 
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Investiaator: Trish Meeter Phone 

Priority: Respond Within Five Days 
~ 

Opinion No. 2014 - 118280 Date: 8/29/2014 
Complaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Emery Kellogg 
Account Name: Home: (000) 000-0000 

Street: Work: 

City: Sun City CBR: 

State: AZ Zip: 85351 - is: 

Utilitv Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 1. , J 

Nature of Complaint: 

EPCOR 09 RATECASE OPPOSED 

Name:Emery Kellogg 
Date:8/27/2014 
Address: 
Phone: 
CityStateZip:Sun City, AZ. 
Cell: 
Docket:Wastwater Rate Design Examination 
DocketNo:w-Ol303a-09-0343; sw-0303a-090343 
Utility:EPCOR 
Position:Con 
Email:( 
Comments:l AM OPPOSED TO FULL CONSOLIDATION OF ALL EPCOR WASTEWATER DISTRICTS. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

OpinionNo. 2014 - 118280 
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~ 

Investiaator: Trish Meeter Phone Fax: - .-cl --- 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118279 Date: 8/29/20 14 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Bert Kol beck 
Account Name: Bert Kolbeck Home: (000) 000-0000 

Work: Street: 
City: Sun City CBR: 

State: AZ Zip: 85351 - is: 

> -  

utility Com~anY. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 

. *  Contact Phone: 

EPCOR 09 RATECASE OPPOSED 

Name:BERT KOLBECK 
Date:8/27/14 
Address: 
Phone3 
CityState2ip:SUN CITY, AZ, 85351 
Cell: 
Docket: E PCO R WASTEWATER CON SOL I DATl ON 
DocketNo:W-013031-09-0343 
Uti I ity: EPCOR 
Position:Con 
Email: 171 
Comments:l AM A RESIDENT HERE IN SUN CITY. I MOVED HERE BECAUSE OF THE LOW WATEREEWER 
RATES,BECAUSE I AM ON A FIXED INCOME AND HAVE TO WATCH EVERY DOLLAR. THE EPCOR 
PROPOSAL IS HIGHWAY ROBBERY IN THE FIRST DEGREE. WHY SHOULD WE HERE IN SUN CITY HAVE 
TO PAY EXHORBATANT WASTE FEES TO SUBSIDIZE MORE MODERN AND EXPENSIVE AREAS LIKE 
SUNCIY WEST AND ANTHEM. THESE AREAS HAVE HIGHER VALUATIONS AND PEOPLE WHO 
PURCHASED HOMES THERE KNEW FULL WELL WHAT THEIR COSTS WOULD BE. THIS IS TOTALLY 
UNFAIR TO ME AND MY NEIGHBORS AND I RESPECTFULLY ASK THAT YOU DENY ANY SUCH ACTIONS 
BY EPCOR, JUST TO FATTEN THEIR ALREADY LOADED COFFERS. THANK YOU. 
*End of Complaint* 

Utilities' Response: 

I nves t in a to r's Corn men ts a n d Disposition : 
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Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118279 
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~ 

Phone: ? Fax:( Investiaator: Trish Meeter 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118277 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 
First: Last: 

Account Name: Home: , 

Street: Work: 

Sun City CBR: City: 
Az Zip: I - is: State: 

Complaint By: Susan Danielson 

Utilitv Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 

-.. Contact Phone: 

EPCOR 09 RATECASE OPPOSED 

Name:Susan Danielson 
Date:08/28/2014 
Address: 
Phone 
CityStateZip:Sun City AZ f--  
Cell: 
Docket:Waste Water Design Examination 
DocketNo:W-Ol303A-09-0343 
Utility:EPCOR 
Position:Con 
Email: 
Comments:l am opposed to full consolidation of all EPCOR waste water districts. Based on the figures supplied 
by EPCOR, each Sun City waste water user would experience a 90% rate increas if full-district comsolidation 
was to be approved by the Commission. Thank you for your consideration and a vote to deny full consolidation of 
the EPCOR waste water districts. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 
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~ ~~ 

Date Completed: 8/29/2014 

QDinionNo. 2014 - 118277 
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Investigator: Trish Meeter Phone !2 Fax:( 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118276 Date: 8/29/2014 
ComDlai nt Descri Dtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Morris Sahrhage 
Account Name: Morris Sahrhage Home: (000) 000-0000 

Street: 
City: Sun City 

State: Az Zip: 

Work: 

CBR: 

- is: 

utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 

EPCOR 09 RATECASE OPPOSED 

Name:Morris Sahrhage 
Date:8/27/14 
Address 
Phone 
CityStateZip:Sun City AZ 
Cell: 
Docket:Waste Water Consolidation 
DocketNo:W-Ol303A-09-0343 
Uti1ity:EPCOR 
Position:Con 
Email 
Comn1ents:Please oppose this docket as that it is expected to raise waste water rates an estimated 90%. Retired 
persons can ill-afford this increase. The corporation commissions job is to protect the citizens from this kind of 
price gouging. Best Regards, Morris Sahrhage wb7bv@cox.net 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 

mailto:wb7bv@cox.net
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Date Completed: 8/29/2014 

QPinionNo. 2014 - 118276 
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Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax:( 

Opinion No. 2014 - 118275 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Richard Hoffer 
Account Name: Richard Hoffer Home: (000) 000-0000 

Street: Work: 

cltv: Sun City CBR: 

State: Az Zip: - is: 

UtiliW Com~any. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 

Contact Phone, 

EPCOR 09 RATECASE OPPOSED 

Name:Richard Hoffer 
Date:8/28/14 
Address: 
Phone: I 

CityStateZitxSun City, AZ 
Celh 
Docket:Wastewater Rate Design Examination 
DocketNo:W-Ol303A-09-0343 
Uti1ity:Epcor 
Position:Con 
Email:i 
Comments:l would like to know why EPCOR expects people that are on a fixed income, and least able to afford 
an increase in their water bills to pay the highest increase. An 89% increase for Sun City residents will do 
nothing but cause EPCOR to shut off water for non-payment in this town. That will do nothing but cause death. Is 
that really the end game for EPCOR? This is such a ridiculous proposal, I would ask the Commission to please 
use the common sense that has avoided EPCOR and deny this docket outright. We don't mind a small increase. 
This is just plain bad policy. r 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
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Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118275 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax:( 

- 

Opinion No. 2014 - 118274 Date: 8/29/20 14 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 
First: Last: 

Complaint By: Dolores Brandell 
Account Name: Dolores Brandell Home: (000) 000-0000 

Street: 
Citv: 
State: 

Work: 

Sun City CBR: 

Az Zip: - is: 

a -- 

~~ 

Utility Company. EPCOR Sewer *AAwc 
Division: sewer 
Contact Name: Contact Phone: I 

Nature of Complaint: 

EPCOR 09 RATE CASE OPPOSED 

From: Util-PublicComment 
Sent: Thursday, August 28,2014 6:17 AM 
To: Util-PublicComment 
cc: 
SU~JWX Public Comment 

Name:Dolores Brandell 
Date:8/28/2014 
Address: 
Phone: 
CityStateZip:Sun City, AZ 
Cell: 
Docket:Epcor Waste Water Consolidation 
DocketNo:SW-013031-09-0343 
Utility:EPCOR 
Posi tion:Con 
Email . 

Comn,erns:My husband and I are opposed to Epcor's plan for waste water consolidation 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
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Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118274 
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Investigator: Trish Meeter Phone: 2 Fax: (f 
Priority: Respond Within Five Days 

Opinion No. 2014 - 118273 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Nina Brand 
Account Name: Home: (000) 000-0000 

Street: Work: 

City: Sun City CBR: 
State: Az Zip: - is: 

utili@ Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: ( 

Nature of Complaint: 

EPCOR 09 RATE CASE OPPOSED 

Name:Nina Brand 
Date:08-28-2014 
Address: 
Phone: S 
CityStakxip:Sun City, AZ 85351 
Cell: 
Docket:W-0 1 303A-09-0343; SW-0303A-0-0343 
DocketNo:W-Ol303A-09-0343 
Uti1ity:EPCOR 
Position:Con 
Email. 
Comments:l am opposed to full consolidation of all EPCOR wastewater districts. This would be a great hardship 
on areas with mostly fixed income residents. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 8/29/2014 
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Name:Barbara and Charles Manning 
Date:Aug 28, 2014 
Address: 
Phone 
CityStateLiwSun Giry 
Cell 
Docket:EPCOR Wastewater Consolidation 
DocketNo:W-O1303A-09-0343 
Utility:EPCOR 
Position:Con 
Email 
Comments:we nave ueCl I living in Sun City for many years and have seen the ACC make many decisions that 
were contrary to the best interests of the residents/property owners in Sun City. This has to be the most 
aggregious to date. Why must Sun Citians pay for decisions the water company made regarding areas that have 
nothing to do with us? We do not want to be lumped into a consolidation of areas just for the convenience of 
EPCOR. This would almost double our water rates. Many of our citizens are on low fixed rate incomes. This will, 
in some cases force them to either pay for water or medicine. If and when EPCOR decides to update our local 
infrastructure, then we should be billed in increments as the work is being done. Please do not allow this awful 
consolidation. Thank you. 
*End of Complaint* 

Utilities' Response: 

I 

~ 

Investigator: Trish Meeter Phone: ( _- Fax: 

Priority: Respond Within Five Days 
~ 

Opinion - NO. 2014 - 118272 Date: 8/29/20 14 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 
First: Last: 

Complaint By: Charles Manning 
Account Name: Barbara and Charles Mannina Home: (000) 000-0000 

Street : Work: 

Sun City CBR: City: 
State: Az Zip: 85351 - is: 

Utility Com~any. EPCOR Sewer *MWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 

Contact Phone: 

EPCOR 09 RATE CASE OPPOSED 
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Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

OpinionNo. 2014 - 118272 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118271 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Gill Savoren 
Account Name: Gill Savoren Home: (000) 000-0000 

Street: Work: 

citv: Sun City CBR: 

State: Az Zip: 85351 - is: 

Utility Compan~. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
Name:MaryGill Savoren 
Date:08/28/2014 
Address. e 
EPCOR U9 - 0343 CASE 

. -  -.. . . 

6PPOSED 

Contact Phone: 

Phone: 
CityStateZip:Sun City, AZ 85351 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-Ol3031-09-0343 and SW-Of 3031 -09-0343 
Utility : Epcor 
Position:Cnn 
Email:t 
Comments:i havejived in Sun City, AZ since 2003. We are a community of retired people, who are all on fixed 
incomes. What are you trying to do to us? EPCOR took over our water and wastewater several years back and 
we have had nothing but increases and scare tactics thrown at us since then. The Corporation Commission must 
be ashamed of themselves by allowing these lobby experts to even suggest any increase whatsoever. STOP this 
NOW! As the Corporation Commission, an elected group, you should be thrown out and a whole new honest 
group put in your places. How disgusting that you now are frightening us with a 89% rate increase. This is 
unacceptable to all of the residents of Sun City. We are frugal. We must be careful of every bit of money we have 
to survive on. This is wrong and we will fight your unacceptable and illegal tactics every step of the way. 
*End of Complaint* . 

Utilities' Response: 

InvestiQator's Comments and Disposition: 
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Docketed 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118271 
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Investiaator: Richard Martinez Phone. 

Priority: Respond Within Five Days 

Fax: 

~~ 

Opinion No. 2014 - 118294 Date: 8/29/2014 
ComDlaint DescriDtion: 08Q EPCOR 

NIA Not Applicable 

First: Last: 

ComDlaint Bv: Stephen Nearing 
Home: (000) 000-0000 Account Name: Stephen Nearing 

Street: Work: 

Sun City CBR: City: 
State: Az Zip: 000000 - is: E-Mail 

Utility Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: 5 

Nature of Complaint: 
Docket No: W-01303A-09-0343 & SW-01303A-09-0343 

Contact Phone: . , 

From: Util-PublicComment 
Sent: 
To: Util-PublicComment 
cc: 
Subject: Puoiic Comment 

Thursday, August 28,2014 11:Ol AM 

Name: Stephen Nearing 
Date: 812811 4 
Address: 
Phone: 1 

CityStateZip: Sun City 
Cell: 
Docket: 
DocketNo: 
Uti 1ity:epcor 
Email: 
Docket No: W-01303A-09-0343 & SW-01303A-09-0343 

Comments:Sun City has been paying for infrastructure upgrades for the last 50 + years at its current rate. Why 
all of a sudden we start paying for the infrastructure at Anthum at such an increased rate? It makes no sence that 
this new company should have the ability to change how things apply to Sun City after all these years. Let the 
new additions pay for there own infrastructure. 
*End of Complaint* 

Utilities' Response: 



Date ComDleted: 8/29/2014 

ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
8/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

ODinionNo. 2014 - 118294 
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- Fax: ~ - ,  _ _ _  . - .  Investiaator: Richard Martinez Phone: 3 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118292 Date: 8/29/2014 
Complaint DescriDtion: 08Q EPCOR 

N/A Not Applicable 
First: Last: 

Complaint Bv: Jacob W. Hiebert 

Street: work: 

citv: Sun City CBR:, - - ,  

Account Name: Jacob W. Hiebert Home: (000) 000-0000 

?t 

State: Az Zip: 85351 - is: E-Mail 
~ ~ 

Utility Com~anv. EPCOR Water *MWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
Docket No:WV-Ol303A-09-0343 & SW-01303A-09-0343 

From: Util-PublicComment 
Sent: Thursday, August 28,2014 9:57 AM 

cc: 
Subject: Public Comment 

To: Util-PuhlirPnmmnnt 

~ 

Contact Phone: 

Name:Ulacob W. Hiebert 
Date:B-28/14 
Address 
Phone 
CityStateZip:eGun City, Arizona 85351 
Cell:O 
Docket:IThe Water Situation 
DocketNo:! 
Uti1ity:Epcor 
Email: 
Comments:ffieneral commenr: I KIIUW that you probably are looking at the situation as a whole of the area, but 
there is no moral right for you to charge the city that has the wells to supply the water and give lesser rates to 
those who have no wells or water in their area. Charge "Them More"! We have already been paid the county 
taxes to dig the wells, why should we in Sun City be penalized by pay higher rates because some cities do not 
have wells. It was their responsibility to make sure there was water in their area before they developed it. Back 
charas Del Webb for the difference we are paying. Jacob Hiebert 

*End of Complaint* 

_ _  - 
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Utilities' Response: 

Investiaator's Comments and DisDosition: 
8/29 
Emailed to the Phoenix ACC ofice for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

-No. 2014 - 118292 
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Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: t 

Opinion No. 2014 - 118295 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 
Complaint By: Mary Staley 

Street: work: 

citv: Sun City CBR: 

Account Name: Mary Staley Home: (000) 000-0000 

State: Az Zip: 85351 - is: 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
Docket No:W-01 3031-09-0343 and SW-013031-09-0343 

Contact Phone: 

From: Util-PublicComment 
Sent: Thursday, August 28,2014 11:12 AM 
To: Util-PublicComment 
Subject: Public Comment 

Name:&ary staley 
Date:D8-28-14 
Address: 1 
Phone 
CityStateZip:tun city az 85351 
Cell:O 
DocketEpcor Waste Water Consolidation 
DocketNo:N-Ol3031-09-0343 and SW-013031-09-0343 
Uti1ity:Epcor 
Position:Con 
Email:! 
Comments:l oppose full wastewater consolidation. It is ridiculous that Sun City residents should have to foot the 
bill for other districts. I agree totally with the opinions that the Sun City Homeowners Association has presented. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
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8/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

OpinionNo. 2014 - 118295 
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Investigator: Tom Davis Phone: Fax: (t 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118306 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint By: Rick And Gail Brassfield 
Account Name: Rick And Gail Brassfield Home: (000) 000-0000 

Street: _ _  .- .- - .  Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: 85351 - is: 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: : 

Nature of Complaint: 
Docket No:W-013031-09-0343 and SW-013031-09-0343 

8/29/14: Correspondence 

I am opposed to full consolidation of all EPCOR wastewater districts. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/29/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118306 
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Investigator: Trish Meeter Phonr- '- 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118327 Date: 9/2/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Edward Sandvig 
Account Name: Edward Sandvig Home: (000) 000-0000 

Work: Street: 
City: Sun City CBR: 
State: Az Zip: 85351 - is: 

4,- 

Utility Companv. EPCOR Sewer *MWC 
Division: sewer 

Contact Name: Contact Phone: (t 

Nature of Complaint: 
SW-O1303A-09-0343 EPCOR 09 Rate Case Opposed Sun City 

Name: Edward Sandvig 
Date: 08-23-14 
Address: 
Phone. 
City, State, Zip: Sun City, AZ 85351 
Docket: EPCOR Waste Water Consolidation 
Docket No: SW-01303A-09-0343 
Utility: EPCOR 
Position: CON 
Email: 
Comments: 
As a Sun City AZ resident I am requesting you do not allow full consolidation of all the EPCOR wastewater 
districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would experience a 90% 
rate increase if full district consolidation was to be approved by the commission. 
EPCOR noted in their ACC response they have projected additional capital improvement cost for the Sun City 
District of $9.3M over the next five years. If a full consolidation were to take place, Sun City users would be 
required to pay an additional $22.5M over the noted five year period. This equates to subsidizing other district 
costs in the amount of $13.2M. We cannot & should not be required to subsidize other districts for poor planning 
& choices. 
We are retired & on a fixed income & this would be a real hardship for us & may have to consider moving 
elsewhere where EPCOR is not the wastewater provider. 
Thank you for your consideration and a vote to deny full consideration of the EPCOR wastewater districts. 
*End of Complaint* 
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Utilities' Response: 

Investigator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 9/2/2014 

OpinionNo. 2014 - 118327 
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Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118177 Date: 8/25/2014 
Comdaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint BY: Mary Botha 
Account Name: Mary B o t h  Home: (000) 000-0000 

Street: unknown Work: (000) 000-0000 

City: Sun City CBR: @ 
State: Az Zip: - is: E-Mail 

Utilitv Com~any. EPCOR Water *AAWC 
Division: Water 

Contact Name: Karl Wilkins 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

Contact Phone: 

From: Mary Botha [mailto 
Sent: Monday, August 25,2014 10:21 AM 
To: Utilities Div - Mailbox 
Subject: Aqua Fria District High Water Rates - Docket # 09-0343 

DOCKET #: 09-0343 

TO WHOM IT MAY CONCERN - CONSUMER DIVISION 

I am a resident of Corte Bella in the Aqua Fria District. 

I along with everyone else here objects to the excessive rates we have been paying for waste water. 
I think it only fair that the excessive costs should be distributed amongst all the communities so am in favor of 
consolidation as the fairest solution to the problem. 

Attached are our monthly water bill costs for the last 12 months. 

In order to save water we have not been using the dishwasher in years and we make a point of showering at the 
club after our daily swim at the recreation center to avoid using the showers at home. Our garden plants are are 
also on a low watering schedule. However our water rate is still currently in excess of $142 per month. This is 
just not acceptable! The cost for the past month jumped another $20 - 30 probably because we had a guest stay 
with us. 

I hope this information will be useful to consider for a fairer and more universal rate by consolidating the various 
communities. 
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~~ 

Thanks for your understanding and consideration. 

Mary Botha 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

OpinionNo. 2014 - 118177 
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Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Fax: - . I - . - - . - _  

~ ~ ~~ 

Opinion rV0. 2014 - 118174 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Darlene Pa terson 
Account Name: Darlene Paterson Home:. , 

Street: Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: 85351 - is: E-Mail 

a 

Utilitv Co~pany.  EPCOR Water *AAWC 

Contact Name: Contact Phone: - .-" 
Nature of Complaint: 

Division: Water 

DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: UtiI-PublicComment 
Sent: Monday, August 25,2014 9:51 AM 
To: Util-PuhlirCnmm~nt 
cc: !t 
Subject: Public Comment 

Name: Da rlene Paterson 
Date:8/25/14 
Address ue 
Phone 
CityStareLip:Sun City, AZ 85351 
Cell: 
Docket:Wastewater Rate Design Examination: Consolidation/De-Consolidation 
DocketNo:W-Ol303A-09-0343'SW-0303A-O-O343 
Utility:EPCOR 
Position:Con 

Comments:As a Sun City,AZ resident I am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on figures supplied by EPCOR, each Sun City wastewater user would experience a 
90% rate increase if full-district consolidation was to be approved by the Commission, EPCOR noted in the ACC 
response they have projected additional capital improvement costs for the Sun City district of $9.3M over the 
next five years. If a full consolidation were to take place, Sun City users would be required to pay an additional 
$22.5M over the noted five-year period. This equates to subsidizing other district costs in the amount of $13.5M. 
We cannot and should not be required to subsidize other districts for poor planning and choices. Thank you for 
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your consideration and a vote to deny full consolidation of the EPCOR wastewater districts. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 
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Investigator: Tom Davis Phone: _ - .  ,“VU Fax: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118173 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Steve and Jackie Gnagi 
Account Name: Steve and Jackie Gnagi Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Sun City West CBR: r, :9 
State: Az Zip - is: E-Mail 

Utilitv Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Jacqueline Gnagi [mailto:j: 
Sent: Monday, August 25,2014 9:48 AM- 
To: Utilities Div - Mailbox 
Subject: Doc ## 09-0343 Water District Consolidation Plan 

- 

Contact Phone: I 

Corporate Commission Members: 
Please consider the comments below concerning the upcoming plan to address the several options for the West 
Valley Water Districts. 
A close review of the existing billing structure used in the West Valley Water Districts shows some obvious 
inequities. When adjacent neighborhoods using the exact same waste water facilities pay nearly $100 per 
month difference in waste water rates*, the current system needs to be re-evaluated. This need is also re- 
enforced when you consider future upgrades and replacements that will surely be needed. 
As in any financial project, spreading the cost over a larger billing base just makes sense. This will also allow 
future improvements to be funded with a minimal effect on individual customers and will “smooth-out” the capital 
expenditures over time. 
As a homeowner in the Agua Fria Water District, please consider my recommendation for complete 
consolidation of the West Valley Water Districts. 
Thank you. 

Steve and Jackie Gnagi 

*Quoted from arizona.newszap.com, August 18, 2014: Agua Fria has the highest rate of the five districts at an 
average $106.20 a month for 7,000 gallons, which will increase to $121.91 a month in January 2015. Currently 
Sun City and Sun City West residents pay the lowest wastewater rates at $18.11 and $30.96 a month, 

mailto:j
http://arizona.newszap.com
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respectively, because the communities are older and the infrastructure in place cost less back then. 
In the report filed Aug. 8. Epcor looked at the three options; breaking the Agua Fria District into smaller districts, 
re-joining the Agua Fria District with Anthem District and consolidating five districts-Sun City, Sun City West, 
Anthem, Agua Fria and Mohave. The regulatory agency granted Anthem District’s request in 2012 to break away 
from Agua Fria, resulting in higher costs for the latter. 
“You have to look at consolidation from a long-term perspective,” Epcor spokeswoman Rebecca Stenholm said. 
“It’s similar to what you have with APS or Southwest Gas or the city of Phoenix where you have one district with 
one pool of customers and all the customers share the cost.” 
Under full consolidation, all homeowners would pay a flat rate of $34.30 a month for sewer service, according to 
the report. 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

ODinionNo. 2014 - 118173 
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InvestiQator: Tom Davis Phone 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118178 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Art Bourgeois 
Account Name: Art Bourgeois Home: (f 

Street: Work: (000) 000-0000 

City: Sun City CBR: i 

State: Az Zip: - is: E-Mail 

Utility Com~any. EPCOR Water *AAWC 

Contact Name: 

Nature of Complaint: 

Division: Water 

DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Util-PublicComment 
Sent: Monday, August 25,2014 10:28 AM 
To: Util-PublicPnmm--r 
cc: ~ -. 
SUbJeCt: Public Comment 

Name:Art Bourgeois 
Date:8/25/2014 
Address ' 

Phone: 
Ci tyStateZi p:Arden Hills 
Cell. 
Docket:EPCOR Waste Water Consolidation 
DocketNo: W-01303A-09-0343 and SW-0303A-O-O343-(Corrected) 
Uti1ity:EPCOR 

Emai 

Contact Phone: 

Comments:l object to the consolidation of the water districts which would include Sun City. The cost of providing 
water to areas other than Sun City should be born by residents and businesses in the respective areas. Sun City 
residents should pay only for structural needs to deliver water to its residents as well as the actual cost of 
delivery. Residents and businesses in Anthem and other areas receiving water from EPCOR should pay for their 
structural and delivery costs. If the cost of delivering water to Anthem exceeds the cost to deliver water to Sun 
City then so be it: the residents and businesses of Anthem should pay more for the service. If and when the day 
comes that new water mains need to be installed in Sun City, then so be it: Sun City residents and businesses 
should pay for the cost of the new mains, not Anthem residents. People or businesses moving to Anthem or 
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~ 

other areas in the northwest valley, or the Phoenix area for that matter, should understand what the costs of 
utilities will be before they move and not expect to be subsidized by surrounding or adjacent areas. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

QoinionNo, 2014 - 118178 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

InvestiQator: Tom Davis Phone: 

Priority: Respond Within Five Days 
~~ 

Opinion - NO. 2014 - 118179 Date: 8/25/2014 
Complaint Descriution: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Phillip and Constance Brueshaber Complaint BY: 
Account Name: Phillip and Constance Brueshaber Home: ( 

Street: Work: (000) 000-0000 

Citv: Sun City CBR: c 

State: Az Zip: 85351 - is: E-Mail 

Utilitv Company. EPCOR Water *AAWC 
Division: Water 

.I . . " I . , * . . _ _  Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

Contact Phone: 

From: Util-PublicComment 
Sent: Monday, August 25,2014 10:22 AM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name: P hilli p and Constance Brues ha ber 
Date:08/25/2014 
Address:l0543 Aun Citv Blvd 
Phone - -  
CityStbLeLip:Sun City AZ 85351 
Cell: 
Docket:Epcor Waste Water Consolidation 
DocketNo:W-013031-09-0343, SW-013031-09-0343 
Utility:Epcor 
Position:Con 

Emai n 

Comments:We moved into Sun City for economical reasons. le no school tax,low water rates. We will gladly pay 
for our usage and waste but not for others. This is a 2 person household. A family with children would of course 
have more waste water than we would and we feel we should not have to pay part of theirs. We live on a fixed 
income and this would greatly cause a hardship with our finances. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

QDinionNo. 2014 - 118179 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Tom Davis Phone: , _-  I .“VU Fax: 

Priority: Respond Within Five Days 
~ ~ 

Opinion No. 2014 - 118170 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint By: Gary Suden 
Account Name: Gary Suden Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: 
State: Az Zip: - is: E-Mail 

Utility Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Util-PublicComment 
Sent: Sunday, August 24,2014 6:OO AM 
To: Util-PuhlirPnmmnnt 
c c  
Subject: Public Comment 

Name:Gary Suden 
Date:08/24/2014 
Address:lO906 W SEQUOIA DR 
Phone? 
CityStateZip:SUN CITY, AZ 85373 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-Ol3031-09-0343, SW-013031-09-0343 
Utility:EPCOR 
Position:Con 

Ema 

Comments:As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would 
experience a 90% rate increase if full-district consolidation was to be approved by the Commission. EPCOR 
noted in their ACC response they have projected additional capital improvement costs for the Sun City District of 
$9.3M over the next five years. If a full consolidation were to take place, Sun City users would be required to pay 
an additional $22.5M over the noted five-year period. This equates to subsidizing other district costs in the 
amount of $13.2M. We cannot and should not be required to subsidize other districts for poor planning and 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ _ _ _ _  ~ 

choices. Thank you for your consideration and a vote to deny full consolidation of the EPCOR wastewater 
districts. 
*End of Complaint* 

Utilities' Response: 

InvestiQator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 81251201 4 

ODinionNo. 2014 - 118170 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Tom Davis Phone- 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118168 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint Bv: Wendy Currie 
Account Name: Wendy Currie Home: ( 

a,.-- Street: 
Citv: Sun City 

Work: (000) 000-0000 

CBR: 

State: Az Zip: i - is: E-Mail 

Division: Water 
. _  - - -  Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Uti I-Pu bl icComment 
Sent: Sunday, August 24,2014 8 : l l  AM 
To: Util-PublicComment 
cc ~ 

SU+LL. ruDiic Lomment 

Name:Wendy Currie 
Date:24/08/2014 
Address: 
Phone:' 
CityState2ip:Sun City, Az , 85351 
Cell:l 
DockekrL-uK vvasre Water Consolidation 
DocketNo:W-013031-09-0343 and SW-013031-09-0343 
Uti1ity:EPCOR 
Position:Con 

Emai: 

Comments:This I unacceptable !!!!!!!!!!!! 
*End of Complaint* 

Utilities' Response: 

Investiclator's Comments and Disposition: 

Contact Phone: ?-- 
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8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

ODinionNo. 2014 - 118168 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Fax: (E , -. 

Opinion No. 2014 - 118168 
ComDlaint Description: 08Q EPCOR 

NIA Not Applicable 

First: Last: 

Complaint By: Wendy Currie 
Account Name: Wendy Currie 

Street: 
cltv: Sun City 

State: Az Zip: 

,-  

Date: 8/25/2014 

Home: 

Work: (000) 000-0000 
CBR: * . - I  m a t  

- is: E-Mail 

UtiliW Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 

V^", \ 1 , . # 1 _ '  . - 

DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Util-PublicComment 
Sent: Sunday, August 24,2014 8:11 AM 
To: Util-Publirrnmm-7t 
cc: 0"- ___...,,. ,let 
Subject: Pubk  Comment 

Name:Wendy Currie 
Date:24/08/2014 
Address-'--- . . ~ 

Phone:i 
CityState2ip:Sun City, AZ ,85351 
Cell:'! 3 -  
DoCket:crLun vvasie Water Consolidation 
DocketNo:W-Ol3031-09-0343 and SW-013031-09-0343 
Utility:EPCOR 
Position:Con 

- 

Emai' 

C0mments:Thi.s I unacceptable !!!!!!!!!!!! 
*End of Complaint* 

Utilities' Response: 

Contact Phone: 

Investiqator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

ODinionNo. 2014 - 118168 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

- 

Opinion - NO. 2014 - 118167 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Robert Maxwell 
Account Name: Robert Maxwell 

Street : Work: (000) 000-0000 

City: Sun City CBR: 

Home: ,---. - -  - ~~ - 

. -  

.. , . 

State: Az Zip: 85373 - is: E-Mail 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 

V r r l  1 f l l : I -  ' 

DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

Contact Phone: 

From: Util-PublicComment 
Sent: Sunday, August 24,2014 3:54 PM 
To: I 
cc: 
Subject: Public L U I I I ~ ~ , ~ . . .  

Name:Robert Maxwell 
Date:o8-24-2014 
Address 
Phone:( 
Ci t yStateZi p:SUN CITY, AZ 85351 
Cell: 
Docket:EPCOR water waste consolodation 
DocketNo:W-Ol3031-09-0343 SW-013031-09-0343 
Utility:EPCOR 
Position:Con 

- . 

Email: 3t 

Comments:l am greatly opposed to the rate increase proposed by this process. Your declination of such is 
anticipated, since the consolidation is grossly unfair. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

OpinionNo. 2014 - 118167 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~~ 

Investigator: Tom Davis Phone: Fax: ( - - -  

Priority: Respond Within Five Days 

Opinion No. 2014 - 118165 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Susan Chace 
Account Name: Susan Chace Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: 

Is: State: Az Zip: €-- -  - 

Utilitv Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Karl Wilkins 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

Contact Phone. 

From: Util-PublicComment 
Sent: Sunday, August 24,2014 4:04 PM 
To: Util-PublicComment 
Subject: Public Comment 

Name:susan chace 
Date:8/24/20 14 
Address : 
Phone 
CityStateZip:sun city, az 85373 
Cell: 
Docket:ws-O1303A-09-0343, w-01303A-09-0343 
DocketNo:w-Ol303a-lO-0448 
Utility:Epcor water 

Email: 

Comments:l want to comment on the bad business practices of Epcor Water and the horrible decisions made by 
the ACC which have gotten an entire community into a wastewaterlwater rate escalation that is deplorable. 
Having lived in the valley for sometime, I am used to the ACC being out of control but together with this new 
water company in our state, we seem to be facing the perfect storm of corporate greed meets incompetent or 
disconnected commissioners. This fight should never have had to happen if everyone was doing hidher home 
work, being honest and presenting all the facts. We have Epcor making promises to Sun City and Sun City West, 
whom haven't had a rate increase in six years, that their rates won't go up. Can Agua Fria get such a promise, 
ACC? Only retroactive to six years ago? Epcor, how and why does this happen? Epcor if you are a 'utility' why 
aren't you functioning as such? Phoenix services water customers all over the valley and manages NOT to 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

segregate areas into discriminate rates of billing.And they manage to bill their customers on a monthly (12) 
basis!!!Epcor, why are you passing all your bad business decisions along to your customers and ACC why are 
you letting them? I saw comments from residents of Sun City and Sun City West that we in Agua Fria district 
should not have bought houses there if we can't afford the water rates????????? Well, we didn't, these rates 
didn't exist when we bought. Another comment was that we should have known better and done research on the 
water company..American Water .... sage advise,wouldn't you say? Then there were the "isolationists"' views that 
declares life was so much better for Sun City before there was Surprise, Corte Bella, Crossriver, etc, etc ..... Yes 
well, that is helpful but lest we point out how much all of us have paid for all that infrastructure they are using and 
enjoying. Point is no one seems to be able to anticipate the growing pains of this valley very well nor how to 
handle them. Including these coming infrastructure changes which I wouldn't bet Epcor has a handle on cost. 
The fairest decision would be to go forward with the consolidation plan and try to even the playing field some. 
Then vote for commissioners that seem to have an understanding of their community interests. It is 
inconceivable to me that anyone seeing their water bill of $18, knowing that they haven't seen an increase in 
over six years, wouldn't anticipate a rate hike is due! This is Arizona! 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

QDinionNo. 2014 - 118165 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiclator: Tom Davis Phone: - Fax: (t 

Priority: Respond Within Five Days 
~ ~- 

Opinion - NO. 2014 - 118169 Date: 8/25/2014 
Comdaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint By: Gary Luedemann 
Account Name: Gary Luedemann Home: - _-., 
Street: Work: (000) 000-0000 

City: Sun City CBR: v 

State: AZ Zip: t - is: E-Mail 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 

- . - -  

DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Util-PublicComment 
Sent: Sunday, August 24,2014 755 AM 
To: Util-PublirPn-----+ 
cc: 
Subject: Public Comment 

Name:Gary Luedemann 
Date:8/24/2014 
Address: 1 
Phon 
CityStateZip:Sun City, AZ 85351 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-Ol3031-09-0343 and SW-013031-09-0343 
Uti1ity:EPCOR 

Emai 

Comments:l am an elderly man that lives in Sun City. I am requesting you do not allow full consolidation of all 
the EPCOR wastewater districts. Should this happen my monthly bill would more than double .. As a SINGLE 
man using very little water for my laundry, dishes and personal use. I moved to Sun City, an age 
restricted,retirement community. I live on a "fixed income" and am very frugal with my spending! I have planted 
all of my shrubs - trees - and desert landscaping - to be basically a water free yard - - to save on the water cost! 
Now - EPCOR wants me, all of us, who live in a retirement community to HELP with the costs of other 
communities who cannot support themselves with their more than likely, larger family, green grass, swimming 
pool life styles! This is so unfair! This consolidation would cause an unfair hardship to the residents of Sun City. 
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~~ ~ 

It would essentially force Sun City to subsidize the costs of newer developments that were built in recent years. It 
should not be allowed. An 89% increase is unconscionable. We are a retirement community where many of us 
are on fixed incomes. Commissioners, We voted YOU into office to take care of such issues as what EPCOR 
wants to do . I do not feel it fair to charge us for other "newer communities " that were built years after our 
community - -Sun City was established 50 plus years ago - - in the 1960's! These newer areas need to support 
themselves, we should not be sharing their expense ! As a Sun City, AZ resident I am requesting you do not 
allow full consolidation of all the EPCOR wastewater districts. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

ODinionNo. 2014 - 118169 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118162 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 
Complaint By: Karen Scheuerman 
Account Name: Karen Scheuerman Home 

Street: 1 ir Work: (000) 000-0000 

City: Sun City CBR: '9 

State: Az Zip - is: E-Mail 

Utilitv Company. EPCOR Water * M W C  
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

Contact Phone: 

From: Util-PublicComment 
Sent: Monday, August 25,2014 6:59 AM 
To: Util-PublicCnmmont 
cc: 
Subject: Public Cornmg; 

Name:Karen Scheuerman 
Date:8/25/2014 
Address: r 
Phone 1 
CityStateZip:Sun City, Arizona 
Cell 
D0cker:vvasrewarer date Design Examination 
DocketNo: W-01303A-09-0343; SW-0303A-0-0343 
Uti1ity:EPCOR Water 

Email:karenscheuerman@gmail.com 

Commenkl am very concerned about the rate change you are proposing that will affect the Sun City residents. 
A 90% increase seems unrealistic to me. As a resident of Sun City I will certainly feel the affects of this but many 
other will feel it more. Please reconsider your decision. Thank you. 
*End of Complaint* 

Utilities' Response: 

mailto:Email:karenscheuerman@gmail.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's - Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Comdeted: 8/25/2014 

ODinionNo. 2014 - 118162 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

-~~~ ~ ~ ~~~ 

Investigator: Tom Davis Phonc Fax: 

Priority: Respond Within Five Days 

Opinion & 2014 - 118161 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Leslie and Keith Pellien 
Account Name: Leslie and Keith Pellien Home: (000) 000-0000 

Work: (000) 000-0000 Street: 4 n - m .  I.. - #-. a . , -  r\- 

- -- City: Sun City West CBR: : 

State: AZ Zip: 85375 - is: E-Mail 

Utilitv C o m ~ a n ~ .  EPCOR Water "AAWC 
Division: Water 

Contact Name: Contact Phone: ( 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Leslie Pellien [mailto 
Sent: Sunday, August 24,2014 6:21 PM ' 
To: Utilities Div - Mailbox 
Subject: Docket # 09-0343 

Re: Docket ## 09-0343 

We are new residents to Corte Bella in Sun City West AZ, as of May 2014. Prior to that, we resided in Glendale 
AZ for over 20 years. 

As long term residents in Glendale AZ we grew from a family of two to a family of four. Our land in Glendale Az 
had desert landscape in front, desert and grass landscape in back, along with a swimming pool. 

Imagine our surprise in receiving our first water bills from EPCOR at our new home in Corte Bella! 
Unimaginable!! 

In backtracking our water bill history over the past 20 years in Glendale AZ; four residents, desedgrass 
landscaping, and a pool. Our monthly water bill averaged approx $95. 

Our water bills in Corte Bella; desert landscape, two residents, and no pool, far exceed anything we could have 
imagined. Our average monthly water bill is $187. 

We are using less water, but paying DOUBLE in rate charges. 

Please consider full consolidation of the Aqua Fria District. This is the most equitable choice, and is in the best 
interest of all affected communities. 
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We ask the Commission to look further ahead than you had looked when making your prior de-consolidation 
decision for the Anthem community. Did you not anticipate how that decision would domino and affect the 
remaining smaller communities in the Aqua Fria District? 

Please make the correct choice in ruling for full consolidation of the Aqua Fria District, which would result in 
equal sharing and reasonable cost to consumers. 

Leslie and Keith Pellien 
Corte Bella Residents 
* - - -  - 

Lull b l l y  vvest HL 833/5 
*End of Complaint* 

Utilities' Response: 

InvestiQator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

ODinionNo. 2014 - 118161 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone 

Priority: Respond Within Five Days 

Fax:( 

Opinion No. 2014 - 118172 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 
Complaint By: Don Chabot 
Account Name: Home: 

Street: Work: (000) 000-0000 

City: Sun City W '  
State: Az Zip: - is: E-Mail 

Utility Com~any. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Util-PublicComment 
Sent: Monday, August 25,2014 8:52 AM 
To: UtiI-PublicComment 
cc: 
SU~JJWX r u m c  L U I I I I I I G ~ ~ ~  

Name:Don Chabot 
Date:08/25/2014 
Address 
Phone:tk- : 
CityStateZip:Sun City ,AL. 
Cell: 
Docket:Epcor waste water consolidation 
DocketNo:W-Ol303A-09-0343 
Utility :Epcor 
Position:Con 

Email. 

Comments:] believe the consolidation is unfair 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 

Contact Phone: ( 
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8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

OpinionNo. 2014 - 118172 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Fa)(: (-- -.- n.rrf-, Investigator: Tom Davis Phone: 3 - 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118171 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

NIA Not Applicable 

First: Last: 
Complaint BY: Claudia Schell 
Account Name: Home: 

Street : Work: (000) 000-0000 

City: Sun City g3J l 

State: Az Zi - is: E-Mail 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

Contact Phone: 

From: Util-PublicComment 
Sent: Monday, August 25,2014 9:06 AM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:Claudia Schell 
Date:8-25-14 
Addres- - -  
Phone. 
CityStateLip:AZ 
Cek l  
Docker:sw-Ul3UUA-ub-o~3 
DocketNo:SW-Ol303A-09-0343 
Uti I ity:epcor 
Position:Pro 

Email 

Comments:These prices are unacceptable !!! 

Email:gsuden@msn.com 

Comments:As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the EPCOR 

mailto:Email:gsuden@msn.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would 
experience a 90% rate increase if full-district consolidation was to be approved by the Commission. EPCOR 
noted in their ACC response they have projected additional capital improvement costs for the Sun City District of 
$9.3M over the next five years. If a full consolidation were to take place, Sun City users would be required to pay 
an additional $22.5M over the noted five-year period. This equates to subsidizing other district costs in the 
amount of $13.2M. We cannot and should not be required to subsidize other districts for poor planning and 
choices. Thank you for your consideration and a vote to deny full consolidation of the EPCOR wastewater 
districts. 
*End of Complaint* 

Uti I i t ies' Response: 

Investiqator's Commen.; and Disposition: 
8/25/14 Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

ODinionNo. 2014 - 118171 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

. -- Investiaator: Trish Meeter Phone: (C Fax:( 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118136 Date: 8/22/2014 
Complaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Kevin Anderson 
Account Name: Home: (000) 000-0000 

Street: Work: 

City: Buckeye CBR: 

State: Az Zip: 85396 - is: 

Utility Company. EPCOR Sewer * M W C  
Division: sewer 

Contact Name: K 

Nature of Complaint: 
EPCOR -09-1 0 rate cases 

Contact Phone: 

Name:Kevin Anderson 
Date:08/08/2015 
Address 
Phone. 
CityStateZip:Buckeye AZ 85396 
Cell: 
Docket:ACC Waste Water Relief Rate 
DocketNo:SW-Ol303A-09-0343 
Uti1ity:EPCOR 
Position:Pro 
Email. 
C0mments:A study ot tne warer rates is desperately needed. The water charges for both use and waste are 
outrageous. Please consider the consolidation. Thank you 
*End of Complaint* 

Uti I ities' Response: 

Investiaator's Comments and Disposition: 
Docketed 
*End of Comments* 

Date Completed: 81221201 4 

QpinionNo. 2014 - 118136 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~~ 

Investigator: Richard Martinez Phone: & 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118189 Date: 8/25/2014 
ComDlaint DescriDtion: 08Q EPCOR 

NIA Not Applicable 

First: Last: 
Complaint Bv: Van T. Lee 
Account Name: 
street: 
citv: Sun City West 

State: Az Zip: 

Home: 

work: 

CBR: 
k E-Mail 

utility Companlv. EPCOR Water *AAWC 

Contact Name: 

Nature of Complaint: 

Division: Water 

DOCKET NO. SW-01303A-09-0343 W-01303A-9-09-0343 

Contact Phone; 

Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007-2996 

To whom it may concern, 

My water bill jumped to all most doubling when Anthem opted out of the consolidation. Now I hear that the Sun 
City and Sun City West does not want to consolidate. We in Corte Bella are the smallest community and are 
footing the largest Sewer charge of any where in the valley. This is unfair and causes people on a fixed income 
to not be able to afford their houses and also brings housing prices down. 

Van T. Lee 
Corte Bella Resident 

Sun City West, AZ 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

8/25/14 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 

ODinionSJs, 2014 - 118189 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118163 Date: 8/25/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint By: Herman Zuettel 
Account Name: Herman Zuettel 

Street: 
City: Sun City 

State: Az Zip: 

Home: 

Work: 

CBR: 

- is: E-Mail 

Utility Com~anv. EPCOR Water *MWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

Contact Phone: 

From: Util-PublicComment 
Sent: Monday, August 25,2014 6:20 AM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:Herman Zuettel 
Date:08/25/14 
Address 
Phone 
CityStateZip:Sun city az. 
Cell: 
Docket:W-O1303A-9-0343 
DocketNo:W-Ol303A-9-0343 
Utility:Epcor 
Position:Con 

Email: 

Comments:Please consider waste water in sun city is (only) measured by tap water usage Epcor stated that. So 
people pay for waste to water grass ,plants, wash their car this and all exterior water is measured as waste 
water. How can this be ? What is actually in the pipe to tolleson is unknown. It's like the fox guarding the 
henhouse! They charge whatever they want to. Ouch, 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/25/2014 

ODinionNo. 2014 - 118163 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 
~~~~ ~ ~ ~~ 

Opinion No. 2014 - 118164 Date: 8/25/2014 
Complaint Descri Dtion: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint Bv: James LUKAWSKI 
Account Name: James LUKAWSKl Home: 

Street: Work '- 

City: Sun City West CBR: I 

State: Az Zip: - is: E-Mail 

UtiliW Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Util-PublicComment 
Sent: Monday, August 25,2014 6:03 AM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:JAMES LUKAWSKI 
Date:08/25/2014 
Add ress: 
Phone. 
CityState2in:SUN CITY WEST 
Cell: 
Docket:WASTE WATER 
DocketNo:WS-O1303A-09-0343 
Uti1ity:EPCOR 
Position:Pro 

Email 

Comments:l have been paying an exorbitant and unfair amount for waste water treatment for the past 2 years. I 
wholly support Epcors proposed option to consolidate all districts to evenly and fairly distribute the costs of 
maintaining and upgrading the system. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
8/25/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Complzted: 8/25/2014 

QpinionNo. 2014 - 118164 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone 

Priority: Respond Within Five Days 

Fax: - .  I 

Opinion No. 2014 - 118192 Date: 8/26/2014 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Judy & Leon Rischall 
Account Name: Judy & Leon Rischall Home: 

Street: work: 

City: Sun City West CBR: 
State: Az Zip: - is: E-Mail 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

-----Original Message----- 
From: Judy & Leon Rischall 
Sent: Monday, August 25,2014 12:27 PM 
To: Utilities Div - Mailbox 
Subject: Docket # 09-0343 - Water Consolidation 

Docket # 09-0343 
Water Consolidation 

Attached please find a copy of our current water bill from EPCOR Water. 
The charges for waste water have steadily increased and in January 2015, we believe they are due to increase 
again! We live in Corte Bella in Sun City West which is a retirement community. Rates keep going up but our 
income isn't keeping pace with the increase. When we opened up this months bill and saw $170 we couldn't 
believe it. What is next month going to be?? 

WE ARE ASKING THAT YOU PLEASE SUPPORT US WITH CONSOLIDATION AND MAKE THIS FAIR FOR 
EVERYONE NOT JUST A FEW. 

Thank You. 

Judy & Leon Rischall 

Sun City West HL 
*End of Complaint* 

Uti I ities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
8/26/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 

ODinionNo. 2014 - 118192 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118192 Date: 8/26/2014 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint Bv: Judy & Leon Rischall 
Account Name: Judy & Leon Rischall Home: 

Street: Work: 

City: Sun City West CBR: - 

State: Az Zip: - is: E-Mail 

Utility Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

-----Original Message----- 
From: Judy & Leon Rischall 
Sent: Monday, August 25,2014 12:27 PM 
To: Utilities Div - Mailbox 
Subject: Docket # 09-0343 - Water Consolidation 

Docket # 09-0343 
Water Consolidation 

Attached please find a copy of our current water bill from EPCOR Water. 
The charges for waste water have steadily increased and in January 2015, we believe they are due to increase 
again! We live in Corte Bella in Sun City West which is a retirement community. Rates keep going up but our 
income isn't keeping pace with the increase. When we opened up this months bill and saw $170 we couldn't 
believe it. What is next month going to be?? 

WE ARE ASKING THAT YOU PLEASE SUPPORT US WITH CONSOLIDATION AND MAKE THIS FAIR FOR 
EVERYONE NOT JUST A FEW. 

Thank You. 

Judv & Leon Rischall 

Sun City West AZ 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
8/26/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 

OpinionNo. 2014 - 118192 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118190 Date: 8/26/2014 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 

Complaint By: Jim Stutz 
Account Name: Jim Stutz and Linda Schultz Home: 

Street: Work: 

City: Sun City West CBR: 
State: Az Zip: - is: E-Mail 

Utili& Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Karl Wilkins Contact Phone: (623) 81 5-31 09 

Nature of Complaint: 
DOCKET NO. SW-07 303A-09-0343 W-01303A-09-0343 

From: Jim Stutz 
Sent: Monday, August 25,2014 1241 r M  
To: Utilities Div - Mailbox 
Cc: 'Communication'; Stutz, Jim 
Subject: Water District Consolidation Docket # 09-0343 

TO: MEMBERS of the ARIZONA CORPORATIONS COMMISSION ("ACC") 

I am writing to express my concerns and fears regarding the water rates for the Aqua Fria Water District that 
includes the Corte Bella retirement community. 

I have been an ownerhesident since early 201 1 and have experienced continuing average rate increases in 
excess of 25% even though water usage has remained essentially constant for the past 3+ years and even 
though, at our expense, we exchanged for lower rate % inch water meter. I have attended public meetings that 
included EPCOR representatives and listened to their explanation that only the ACC is responsible for our 
extraordinary water rates as the ACC is the approval authority for past and current water rate structures as 
requested by EPCOR. I have tracked the de-consolidation of Anthem even though the administrative hearing 
officer recommended that Anthem NOT be allowed to secede from the then existing water district composition. 

The following summarized my viewpoint and thoughts: 

1 .Corte Bella currently is burdened with the highest water rates in the Greater Phoenix area. 
2.Corte Bella currently is burdened with the some of the highest water rates on the West Coast. 
3.EPCOR SHOULD BE MANDATED AND AUTHORIZED TO PROVIDE THE MOST ECONOMICAL WATER 
SYSTEM i.e., WATER RATES ON A CONSOLIDATED BASIS TO EFFECTIVELY COST SHARE ACROSS ALL 
COMMUNITIES THAT THEY SERVICE. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

4.EPCOR SHOULD BE MANDATED BY ACC TO REDUCE COST BY THE ECONOMY OF SCALE THROUGH 
CO NSOLl CAT10 N . 
5.EPCOR SHOULD BE REQUIRED TO OBTAIN PRIOR APPROVAL FOR ANY FUTURE MAJOR SYSTEM 
ENHANCEMENT AND/OR IMPROVEMENT 
6.EPCOR SHOULD REQUIRED THAT WATER SYSTEM EXPANSION COSTS FOR ANY MAJOR NEW 
COMMERICAL OR RESENDTIAL DEVELOPMENTS BE AT THE EXPENSE OF THE DEVELOPER AND NOT 
CURRENT WATER DISTRICT PROPERTY OWNERS. 

In conclusion, the ACC is encouraged to exercise good management discretion that is unburdened by political 
pressures and provide a framework for all EPCOR customers to equally and uniformly share in the benefits and 
costs for water service. 

Jim Stutz and Linda K Schultz 

Sun Wity West, AL 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/26/14: Entered for the record and docketed CLOSED 
*End of Comments* 

Date Completed: 8/26/2014 

ODinionNo. 2014 - 118190 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: (' 

Priority: Respond Within Five Days 
~~~~ 

Opinion No. 2014 - 118190 Date: 8/26/2014 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 
Complaint By: Jim Stutz 

Street: - I  I 

Home: 

Work: 

City: Sun City West CBR: 

State: Az Zip: - is: E-Mail 

'- 

Account Name: Jim Stutz and Linda Schultz 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. SW-01303A-09-0343 W-01303A-09-0343 

From: Jim Stutz ml 
Sent: Monday, August 25,201412:41 PM 
To: Utilities Div - Mailbox 
Cc: 'Communication'; Stutz, Jim 
Subject: Water District Consolidation Docket # 09-0343 

TO: MEMBERS of the ARIZONA CORPORATIONS COMMISSION ("ACC) 

I am writing to express my concerns and fears regarding the water rates for the Aqua Fria Water District that 
includes the Corte Bella retirement community. 

I have been an ownerlresident since early 201 1 and have experienced continuing average rate increases in 
excess of 25% even though water usage has remained essentially constant for the past 3+ years and even 
though, at our expense, we exchanged for lower rate % inch water meter. I have attended public meetings that 
included EPCOR representatives and listened to their explanation that only the ACC is responsible for our 
extraordinary water rates as the ACC is the approval authority for past and current water rate structures as 
requested by EPCOR. I have tracked the de-consolidation of Anthem even though the administrative hearing 
officer recommended that Anthem NOT be allowed to secede from the then existing water district composition. 

The following summarized my viewpoint and thoughts: 

1.Corte Bella currently is burdened with the highest water rates in the Greater Phoenix area. 
2.Corte Bella currently is burdened with the some of the highest water rates on the West Coast. 
3.EPCOR SHOULD BE MANDATED AND AUTHORIZED TO PROVIDE THE MOST ECONOMICAL WATER 
SYSTEM i.e., WATER RATES ON A CONSOLIDATED BASIS TO EFFECTIVELY COST SHARE ACROSS ALL 
COMMUNITIES THAT THEY SERVICE. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

4.EPCOR SHOULD BE MANDATED BY ACC TO REDUCE COST BY THE ECONOMY OF SCALE THROUGH 
CONSOLICATION. 
5.EPCOR SHOULD BE REQUIRED TO OBTAIN PRIOR APPROVAL FOR ANY FUTURE MAJOR SYSTEM 
ENHANCEMENT AND/OR IMPROVEMENT 
6.EPCOR SHOULD REQUIRED THAT WATER SYSTEM EXPANSION COSTS FOR ANY MAJOR NEW 
COMMERICAL OR RESENDTIAL DEVELOPMENTS BE AT THE EXPENSE OF THE DEVELOPER AND NOT 
CURRENT WATER DISTRICT PROPERTY OWNERS. 

In conclusion, the ACC is encouraged to exercise good management discretion that is unburdened by political 
pressures and provide a framework for all EPCOR customers to equally and uniformly share in the benefits and 
costs for water service. 

Jim Stutz and Linda K Schultz 

Sun Wity West, AZ 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
8/26/14: Entered for the record and docketed CLOSED 
*End of Comments* 

D-te C 

ODinionNo, 2014 - 118190 

mpleted: 8/26/20 14 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118407 Date: 9/5/20 14 
Complaint DescriDtion: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: lillian reighn 
Account Name: lillian reighn Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: - - is: 

Utility Com~anv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone. 

Nature of Complaint: 
W-01303A-09-0343 AND SW-01303A-09-0343 ***** ***** 

From: Util-PublicComment 
Sent: Thursday, September 04,2014 4:31 PM 
To: Util-PublicComment 
Subject: Public Comment 

Name:lillian reighn 
Date:9/4/14 
Address. 
Phonc 
CityStateZip:sun city az. 
Cell: 
Docket:epcorwastewaterconsolidation 
DocketNo:wOl3031-09-0343 sw-013031-09-0343 
Utility :epcor 
Position:Con 

Comments:please cannot afford any more higher bills 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/5/14: Entered for the record and docketed CLOSED 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 9/5/2014 

ODinionNo. 2014 - 118407 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

I nvest iqa to r: R ic ha rd Ma rt i nez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2014 - 118297 Date: 8/29/2014 
ComDlaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint By: James L Drown 
Account Name: James L Drown Home: 

Street : 
City: Youngtown 

Work: 

CBR: 

State: Az Zip: - is: E-Mail 

Utility Com~any. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone 

Nature of Complaint: 
Docket No:W-O13031-09-0343 and SW-013031-09-0343 

From: Util-PublicComment 
Sent: Thursday, August 28,2014 11:50 AM 
To: Util-PublicComment 
cc.  
Subject: Public Comment 

Name:James L Drown 
Date:08/28/201 A 
Address 
Phonc 
CityState2ip:Youngtown Arizona 
Cell: 
Docket:Wastewater Rate Design Examination 
DocketNo:W-Ol303A-09-0343 
Uti1ity:Epcor 
Position:Con 
Email 
Comments:l certainly have reviewed my voting decisions and am really concerned as to why you are doing this? 
It is borderline IDIOTIC!! Remember you are Elected and are not to unduly vote to increase utilities that create 
unjust burdensome costs upon us! Please note the following: the Arizona Corporation Commission asked 
EPCOR, your water company, to develop waste water consolidation scenarios. The full consolidation plan would 
increase your waste water rates by 89%! I have filed formal opposition to the full consolidation plan with the 
Arizona Corporation Commission. I encourage you to voice your opposition too. Here is the LINK to fill out a 
public comment to the Arizona Corporation Commission. The name of the Docket is: Wastewater Rate Design 
Examination. The utility is: EPCOR. The Docket numbers are: W-01303A-09-0343 and SW-0303A-0-0343. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Contact me 
Sincerelv. 

if you have questions at I r  I. Together, we can make a difference. 
Arizona State Representative Legislative District 21 God Bless America Follow Debbie! 

, 

. _. 

"End of Complaint* 

Utilities' Response: 

-.  - .  
- .  

I . .  

Investiaator's Comments and Disposition: 
8/29 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118297 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118298 Date: 8/29/2014 
ComDlaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint By: Darlene Miller-Riffle 
Account Name: Darlene Miller-Riffle Home: 

Street: Work: 

City: Sun City CBR: 

is: E-Mail State: Az Zip: - 

Utility Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No:W-013031-09-0343 and SW-013031-09-0343 

From: Util-PublicComment 
Sent: Thursday, August 28,2014 11:55 AM 
To: UtiI-PuhlicCnmment 
cc: 
Subject: Public Comment 

Name:Darlene Miller-Riffle 
Date:8-28-14 
Address:' 
Phone 
CityStateZip:Sun ury ,  ni 
Cell:none 
Docket:Wastewater Rate Design Examination 
DocketNo:W-O1303A and SWO303-A-0-0343 
Uti I ity : E pcor 
Position:Con 
Email 
Comments:Please do not raise our water rates. Many of us live on a fixed income. We oppose any rate increase 
as it is truly a financial burden. Don't let Sun City go down the tubes due to excessive and uncontrolled rates. We 
depend on our elective officials to come to our assistance and protect us from excessive rates. Please. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investiaator's Comments and DisDosition: 
8/29 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 81291201 4 

ODinionNo. 2014 - 118298 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: - .  I 

Opinion No. 2014 - 118300 Date: 8/29/2014 
ComDlaint DescriDtion: 08Q EPCOR 

NIA Not Applicable 

First: Last: 

Complaint By Rosemary Drigan 
Account Name: Rosemary W a n  Home: . 

Street: Work: 

City: Sun City CBR: 

State: Az Zip: - is: 

UtiW Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No:W-O13031-09-0343 & SW-07 3031 -09-0343 

From: Util-PublicComment 
Sent: Thursday, August 28,2014 12:09 PM 
To: Util-PublicComment 
Subject: Public Comment 

Name:rosemary drigan 
Date:8/28/14 
Address, 
Phone: 
CityStateZip:sun city az 
Cell: 
Docket:EOCOR waste water consolidation 
DocketNo:W-Ol3031-09-0343 SW-013031-09-0343 
Utility:EOCOR 
Position:Con 
Email: 
Comments:as a registered voter I strongly oppose full wastewater consolidation Please listen to Debbie Lasko 
our Representative. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 





ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

- Fax: 

~ ~ 

Opinion No. 2014 - 118302 Date: 8/29/2014 
Comdaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

ComDlaint Bv: Patricia W hitmore 
-. Home: I Account Name: Patricia Whitmore 

Street: 
City: Youngtown 

State: Az Zip 

Work: 

CBR: 

- is: E-Mail 

Division: Water 

Contact Name: Contact Phone: , . 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Thursday, August 28,2014 12:lO PM 
To: Util-PublicComment 
cc: 
Subject: Public Commenr 

W-01303A-09-0343 and SW-01303A-0-0343 

Name:Patricia Whitmore 
Date:8/28/14 
Address 
Phone 10 Calls riease 
CityStateZip:Youngtown, AZ 
Cell: 
Docket:The utility is: EPCOR. The Docket numbers are: W-01303A-09-0343 and SW-0303A-0-0343. 
DocketNo:W-O133A SW0303A-0-0343 
Uti1ity:Epcor 
Email om 
Comments:Youngtown never should have sold Citizens Water to Sun City. It was a money maker for us and Sun 
City did not do its job maintaining this precious resource. They thought Youngtown was dumb, and then they 
turned around and sold Citizens and made a big profit on it, thereby starting this horrendous tumbling of events 
that have increased our water costs ten fold. Now the old people in Sun City are whining about it every chance 
they get! As for this proposed Waste Water Consolidation, please don't do it. As a retiree, I for one, cannot 
absorb any more utility costs in my budget. I am against Waste Water Consolidation! Thank you for 
consideration. 
*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Utilities' Response: 

Investigator's Comments and Disposition: 
8/29 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

ODinion-No. 2014 - 118302 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

- Fax: 

Inquiry - NO. 2014 - 118304 Date: 8/29/2014 
ComDlaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint Bv: Ronald C. Greenland 
Account Name: Ronald C. Greenland Home:. , 

Street: Work 

City: Sun City CBR: 

State: A2 Zip: - is: 

utility Com~anv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone 

Nature of Complaint: 
Docket No:W-013031-09-0343 and SW-013031-09-0343 

From: Util-PublicComment 
Sent: Thursday, August 28,2014 1:26 PM 

cc: 
Subject: Publictommenr 

To: Util-Pi ihiirCnmment 

Name:Ronald C. Greenland 
Date:8/28/2014 
Address 
Phone 
CityStateZip:Sun City, AZ 
Cell: 
Docket:EPCOR WASTE WATER CONSOLIDATION 
DocketNo:W-O13031-09-0343 and SW-013031-09-0343 
Uti1ity:EPCOR 
PositionCon 
Emai 
Comments:l oppose tuii wdste water consolidation. It is absolutely wrong to require one HOA, that has planned 
their finances properly, to be paying another HOAs unplanned for responsibilities. The waste water assessment 
for an SVHOA homeowner would increase by 89%. This is outrageous. Please do NOT allow this to take place! 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
8129 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

-No. 2014 - 118304 



ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

I 

Opinion No. 2014 - 118310 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

NIA Not Applicable 

First: Last: 

Complaint Bv: Regina Heck 
Account Name: Regina Heck Home: 

Street: Work: 

City: Sun City CBR: 

State: Az Zip: - is: E-Mail 

Utility Company. EPCOR Water *AAWC 

Investigator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

From: Util-PublicComment 
Sent: Thursday, August 28, 2014 3:05 PM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:REGI NA HECK 
Date: 812811 4 
Add r e s ,  
Phone: 
CityStateZip:SUN CITY, Az 
Cell: 
Docket:Wastewater Rate Design Examination 
DocketNo:W-Ol303A-09-0343 and SW-0303A-0-0343 
Utility : EPCOR 
Position:Con 
Email 
Comments:lt's unfair to maKe our retirement community pay for other communities' usage. EPCOR is wrong to 
make us choose to eat, take medication, or use water. 
*End of Complaint* 

Uti I i ties' Response: 

I nvestiqator's Comments and DisDosition : 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

8/29 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118310 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez - .  Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118315 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint B y  Dawn Russo 
Home: Account Name: Dawn Russo 

Street: d Work: 

City: Sun City CBR: 

State: A2 Zip: - is: E-Mail 

a 

Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
From: Util-PublicComment 
Sent: Thursday, August 28,2014 4:38 PM 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Name:Dawn Russo 
Date:08/28/2014 
Address: 
Phone 
CityStateZirxSun City 
Cell 
Docket: EPCOR Waste Water Consolidation 
DocketNo:W-013031-09-0343 and SW-013031-09-0343 
Uti1ity:EPCOR 
Position:Con 
Email 
Comments:As a Sun LIKY Iesident on a fixed income these rate increases are not right. EPCOR should of did a 
better job with there budget. To make us pay for other districts problems is not fair. EPCOR did a poor job in 
planning and choices. Please do not let these rate increases take place. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

8/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

.ODinionNo. 2014 - 118315 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118318 Date: 8/29/2014 
ComDlai nt Descri Dtion: 08Q EPCOR 

N/A Not Applicable 

First: Last: 
Complaint Bv: Gary R. Hobbs 
Account Name: Gary R. Hobbs Home: 

b Work: Street: 
City: Sun City CBR: 

State: Az Zip: - is: 

Utility Companv. EPCOR Water * M W C  
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 

- -  

Docket:W-Ol3031-09-0343 and SW-013031-09-0343 

From: Util-PublicComment 
Sent: Thursday, August 28,2014 5:34 PM 
To: Util-PublicCnmment 
cc: 
Subject: Public-Comment 

Name:Gary R. Hobbs 
Date:08/28/14 
Address: 
Phone 
CityStateZirxSun City, AZ 
Cel 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-O13031-09-0343 and SW-013031-09-0343 
Uti1ity:EPCOR 
Position:Con 
Email: 
Comments:89% increase is unacceptable and out of line. Ever since Epcor came along my water rates have 
increased. Epcor and the ACC need to come up with a better plan. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and DisDosition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

8/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118318 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118321 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

NIA Not Applicable 

First: Last: 

Complaint BV: Michelle Unknown 
Account Name: Michelle Unknown Home: (000) 000-0000 

Street: Work: 

City: Buckeye CBR: 

State: Az Zip: - is: E-Mail 

Utility Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 

Docket:W-Ol3031-09-0343 and SW-013031-09-0343 

From: Util-PublicComment 
Sent: Friday, August 29, 2014 7:12 AM 
To: Util-PublicComment 
cc. 
Subject: Public-Comment 

Name:Michelle 
Date:08292014 
Address 
Phone: 
CityStateZi p: Buckeye, AZ 
Cell: 
Docket:Epcor and wastewater rates 
DocketNo: 
Utility : Epcor 
Position:Pro 
Email: 1 

Comments:As a Verrado resruent we are standing up to the ACC and demanding that you revisit the prices we 
are paying for wastewater. Our bills are seven times higher than Sun City and we have gone up 600%. This is an 
OUTRAGE and we need to have EPCOR and the ACC working together to consolidate the districts for a more 
manageable and FAIR rate. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
8/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

ODinionNo. 2014 - 118321 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone: Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118323 Date: 8/29/20 14 
ComDlaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint BV: Fran Noe 
Account Name: Fran Noe Home: 

Street: Work: 

City: Sun City CBR: 

State: Az Zip: - is: 

Utility Company. EPCOR Water *AAWC 

Contact Name: 

Nature of Complaint: 
Docket:W-013031-09-0343 and SW-013031-09-0343 

Division: Water 

Contact Phone: 

From: Fran Noe 
Sent: Thursday, August 28,2014 7:6 PM 
To: Utilities Div - Mailbox 
Subject: AzCentral: Phoenix water company overcharged city $2.7M, audit claims 

Re: 09-0343 
Consolidation: 
YES 
*End of Complaint* 

Uti I i ties' Response: 

Investigator's Comments and Disposition: 
8/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 

,-No. 2014 - 118323 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118324 Date: 8/29/2014 
Complaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint BY: George Sies 
Account Name: George Sics Home: (000) 000-0000 

Street : Work: 

City: Sun City CBR: 

State: Az Zip: - is: 

utility Companv. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. Water & Sewer Water W-01303A-09-0343 & SW-01303A-09-0343 

From: Util-PublicComment 
Sent: Friday, August 29, 2014 9:50 AM 
To: Util-PublicComment 
cc ,  
Subject: Public Loiitlllb,it 

Name:George Sies 
Date:8/29/2014 
Add r e s :  
Phone: 
CityStateZip:Sun City, ArizonE 
Cell: 
Docket:Water /Sewer Water W-01303A-09-0343 & SW-0303A-0-0343 
DocketNo:SW-0303A-O-O343 
Uti1ity:EPCOR 
Email 
Comments:Dear Sirs, I tina 11: nighly offensive and unreasonable that you asking the people in Sun City and 
Youngtown to be consolidated with those in Anthem and Agua Fria since the latter communities should be better- 
off financially than those of us who struggle on fixedllimited incomes. Using your logic that we should all share in 
the cost. Would it be logical to assume that if I cannot afford to make a house payment that the residents in 
Anthem/Agua Fria should be required to assist me in making that house payment? It is my understanding that we 
have had increased sewer rates due the the repairs that need to be made in our sewers here. Should not the 
developers have planned the AnthemIAgua Fria communities better, the inspectors have inspected better to 
provide for the long-term effects of the community in the area? Again I ask why should be asked to pay for 
someone else's problem? Is this going to stop here?? Of course not, it is going to continue to be an on-going 
problem. Please keep you hand out of my pocket! 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
8/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED 
*End of Comments* 

Date Completed: 8/29/2014 

Q ~ b h N o .  2014 - 118324 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 118325 Date: 8/29/2014 
ComDlaint Description: 08Q EPCOR 

N/A Not Applicable 

First: Last: 

Complaint By: Ron Saleker 
Account Name: Ron Saleker Home: (000) 000-0000 

Street: Work: 

City: Sun City CBR: 

State: Az Zip: - is: 

utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: > 

Nature of Complaint: 
Docket No: W-01303A-09-0343 & SWO13031A-09-0343 

Contact Phone: 

From: Util-PublicComment 
Sent: Friday, August 29, 2014 12:55 PM 
To: Util-PublicComment 
Subject: Public Comment 

Name:Ron Saleker 
Date:8/29/20 14 
Address: 
Phonc 
CityStateZip:Sun City,AZ 
Cell: 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W013031-09-0343,SW13031-09-0343 
Uti1ity:EPCOR Water 
Position:Con 
Email: 
Comments:Being on Social Security only I cannot afford this. It comes down to eating or paying yet another 
increase. If I have to find a way to live within my means, why can't they. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

8/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 8/29/2014 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 
~~ 

Opinion No. 2014 - 118461 
Complaint Description: 08Q EPCOR 

08H Consolidation - In Favor 

First: Last: 
Complaint By: Evelyn Hanson 
Account Name: Evelyn Hanson 

Street: - 

City: Sun City West 

Date: 9/8/2014 

Home 

Work: 

CBR: 

State: Az Zip: 85375 - is: 

Utility Company. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
EPCOR 09-0343 rate case. In Favor of Complete consolidation 

Contact Phone: 

Customer would like to see complete consolidation so there is equal costs amonst all districts. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 9/8/2014 

ODinionNo. 2014 - 118461 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

Fax: 

Orinion No. 2014 - 118595 Date: 9/1 a201 4 
ComDlaint Description: 08Q EPCOR 

08G Consolidation - Opposed 

First: Last: 

Complaint Bv: Richard Stewart 
Account Name: Richard Stewart Home: 

Street: Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: - is: E-Mail 

-a 

utility Com~anv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Contact Phone: . , 

Nature of Comdaint: 
From: Util-PublicComment 
Sent: Friday, September 05, 2014 1 :43 PM 
To: Util-PublicComment 
cc: 
Subject; ruDiic boriiiiieiii 

Name:Richard Stewart 
Date:09/05/2014 
Address: 
Phone 
CityStbkaap;aun Lity, Arizona 85351 
Cell: 
Docket:Epcor Waste Water Consolidation 
DocketNo:W-Ol3031-09-0343 
Uti1ity:Epcor 
Position:Con 
Email . ' - 

Comments:You should leave the Sun City area rates as they are now as there are people here who are on a 
limited income and can not afford to pay higher costs. We do not want to subsidize other districts for their poor 
planning. Leave well enough alone. 
*End of Complaint* 

Utili ties' Response: 

Investiclator's Comments and DisDosition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Comment noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/12/2014 

-No. 2014 - 118595 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua Phone: ( 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118586 
Complaint Description: 08Q EPCOR 

Date: 9/11/2014 

08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Bobbie Hughes 
Account Name: Bobbie Hughes Home: (000) 000-0000 

Street: n/a Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: 00000 - is: E-Mail 

Utility Com~anv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: 

Nature of Complaint: 
-----Original Message----- 
From: Bobbie Hughes [mailto. 
Sent: Friday, September 05, 2014 8:55 AM 
To: Utilities Div - Mailbox 
Subject: DOCKET NOS. W-01303A-09-0343 and SW-01303A-09-0343 

Contact Phone: 

Public Comment from Sun City Residents--we are senior citizens (ages 76 and 80) who have lived in Sun City 
since 1994--we are a customer of Epcor Water--we moved to this area for many reasons, but some of the 
reasons are lower taxes, better trash collection and lower water bills. Most of the Sun City residents are retired, 
living on fixed income, and their budget is based on past expenses--increasing water bills will mean, for many 
people, decreasing discretionary spending. 

Why should those of us in Sun City now have to pay for water costs for more expensive areas -- the residents of 
Anthem, Corte Belle, own more luxurious homes and they should have known what costs they were expected to 
pay when moving into those areas. 

We are asking that you please consider the Sun City retirees and do not consolidate the rate structures for all of 
the Company's wastewater districts. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 911 1 /2014 

-No. 2014 - 118586 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

Fax: - .  

Opinion No. 2014 - 118588 Date: 9/11/2014 
Complaint Description: 08Q EPCOR 

08E Rate Cases Items - In Favor 

First: Last: 

Complaint By: Ruth Stephenson 
Account Name: Ruth Stephenson Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Sun City West CBR: 

State: Az Zip: - is: 

Utility C o m ~ a n ~ .  EPCOR Sewer *AAWC 

Contact Name: 

Nature of Complaint: 
From: Tom & Ruth Stephenson [mailto 
Sent: Friday, September 05,2014 8:39 AM 
To: Utilities Div - Mailbox 
Subject: Doc ## 09-0343 Water District Consolidation Plan 

Division: sewer 

, 

Contact Phone: 

Corporate Commission Members, 
Please consider my comments below concerning the upcoming plan to address the several options in the west 
valley water districts. 
A review of the existing billing structure used in the west valley water districts show some obvious inequities. 
When adjacent neighborhoods pay nearly $100 per month difference in waste water rates, the current system 
needs to be re-evaluated. This need is also re-enforced when you consider future upgrades and replacements 
that will be surely be needed. 
As in any financial project, spreading the cost over a larger billing base just makes sense. This will also allow 
future improvements to be funded with a minimal effect on individual customers and will “smooth-out” the capital 
expenditures over time. 
As a homeowner in the Agua Fria Water District, please consider my recommendation for complete 
consolidation of the west valley water districts. 
Thank you. 
Ruth & Tom StePhenson 

Sun City West, Az 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Dis~osition : 



ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/11 /2014 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

Fax:, , 

~ ~ ~ 

Opinion No. 2014 - 118589 Date: 9/11 /2014 
ComDlaint Description: 08Q EPCOR 

08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Gordon Budnick 
Account Name: Gordon & Cheryl Budnick Home: 

Street: _. ~ Work: (000) 000-0000 

City: Sun City CBR: f: 

State: Az Zip: - is: Cellular 

Utility Company. EPCOR Sewer * M W C  
Division: sewer 

Contact Name: Contact Phone: ( 

Nature of Comdaint: 
From: Util-PublicComment 
Sent: Friday, September 05, 2014 11 :31 AM 
To: Util-PublicCnmment 
cc: 
Subject: PublicComment 

- -  

Name:Gordon Budnick and Cheryl Budnick 
Date:September 5/14 
Address: 
Phone: b 

CityStateZip:Sun City, Arizona 85373 
Cell:( 
Docket:EPCOR Waste Water Consolidation 
DocketNo:W-013031-09-0343 
Utility:EPCOR 
Position:Con 
Email 
Comments:This isalso regarding Docket Number WSW--01303-09-0343. An increase of this huge amount is 
devastating and totally unfair. 
*End of Complaint* 

Utilities' Response: 

. , . . . . . . . . . - - 

Investiaator's Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date ComDleted: 9/11 /2014 

ODinionNo. 2014 - 118589 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~ ~ ~ 

, Investiaator: AI Amezcua Phone: - Fax: I 1 

Priority: Respond Within Five Days 

Opinion - NO. 2014 - 118590 Date: 9/11/2014 
Complaint Description: 08Q EPCOR 

08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: James Nickle 
Account Name: James & Carol Nickle Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Sun City West CBR: 

State: Az Zip - is: 

utility Companv. EPCOR Sewer *AAWC 

Contact Name: 

Nature of Complaint: 

Division: sewer 
. - . .-.... . 

From: NICKLE JAMES [mailt 
Sent: Friday, September 05, 2u 14 I I :  16 AIVI 

To: Utilities Div - Mailbox 
Subject: DOCKET # 09-0343 Waste Water Issue 

Contact Phone: ’- 

To Whom It May Concern 

I would like to bring to you attention the unfair schedule of rates that consumers in Corte Bella a subdivision of 
Sun City West is forced to pay for waste water. 

During the time period from July 15, 2014 through August 20, 2014 we were away from our residence. The only 
water usage was for our irrigation and pool which amounted to a combined invoice of $180.08. Of that amount 
$106.46 was for waste water and obviously not utilizing the waste water system. 
I inquired about putting a separate meter on my irrigation and pool water system to avoid the increasing high 
waste water charges. I was informed by Epcor that this would entail the cost of another meter, as well as 
another monthly basic water meter charge which is currently $22.61, another monthly basic sewer service 
charge which is currently $57.36 and who knows what other charges this might entail. By the time you add the 
cost of separating the irrigation and pool from your true waste water charges Epcor has forced consumers to 
continue to pay their exorbitant rates. Currently there is another rate increase scheduled for January 2015. 

I have attached a copy of my September 4, 2014 invoice for your information and review. Thank you for the 
opportunity to present some information that may help provide some relief to the consumers that have been 
forced to pay these exorbitant rates. 

Sincerely , 

James & Carol Nickle 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~~ ~ 

Sun City West, AZ 

-End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disoosition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 9/11 /2014 

-No. 2014 - 118590 


